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Ver NG 2 Wuembere 


F  sauorges is life in action on the future. Let us make 
a real adventure out of the future that lies ahead of 


this Association. 


We have made wonderful progress during the past twelve 
years. But we must not become complacent—we must keep 
out of the rut. 


B. H. Jarman said, “Good thinking is the most important 
single process in civilization.” Let's use good thinking at 
all times—use it on the chapter level, use it on the state 
level and use it on the national level. All problems can be 
solved by good thinking; the bright horizons can be reached 
through good thinking. 

As we commence the 1954-55 term, fill it with action 
and adventure into new ventures. Keep in mind at all times 
that The National Secretaries Association is BIG BUSI- 
NESS. Every business is a cooperative business. Through 
cooperation with each other, and through good thinking we 
shall achieve our goals. 


Cordially yours, 


National President 
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HILLCRAFT, ROCKVILLE, INDIANA 
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... TO THE EDITOR 


Dear Jerry: 

How wonderful to receive all the latest news via the 
“Convention News” It meant a lot to me because I was 
unable to attend the Convention. A wonderful idea, I hope 
it is done every year. 

Frances A. Smith 
Santa Monica, Calif. 


Dear Mr. Reuter: 

I certainly think it was a very fine idea to publish and 
mail to all NSA members “The Secretary Convention News.” 
It made all the girls unable to attend feel they were not 
forgotten. 

Hazel Pitts 
Wichita, Kansas 


Dear Mr. Reuter: 
If those who did not attend the Convention are furnished 
a copy, it is my belief “The Secretary Convention News” 
will make them ¢hirsty to participate—come July 1955. 
Mrs. Pauline F. Miller 
Harrisburg, Pa. 


Dear Mr. Reuter: 
“The Secretary Convention News” was one of the nicest 
surprise gestures of the whole summer. Thank you! 
Mary Stenson 
St. Paul, Minn. 


Dear Mr. Reuter: 

I hasten to tell you how very pleased I am with the 
“Convention News,” a fine souvenir of our Ninth Annual 
Convention. 

Ethel Ambler 
Philadelphia, Pa. 


Dear Publisher: 

Congratulations on your promptness and efficiency in 
getting out the brochure, The Secretary Convention News! 
It is really very well done and covers the highlights of the 
convention beautifully. 

Mrs. Jeanelle B. Walker 
Southeastern Vice President 
Chattanooga, Tennessee 


Dear Jerry: 

Just received the special Convention Supplement. Won- 
derful idea, and spotlighted everything so well, and should 
make an impression on our good advertisers. 

Alicia Cogan 
New York, N. Y. 


Dear Editor: 

What an excellent idea to give us an illustrated report 
of the Ninth Annual Convention of The National Secre- 
taries Association! It is worthy of being repeated yearly. 

Mrs. Margaret H. Alvarez 
Oakland, California 


(continued on page 4) 


The Secretary 
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INCERE get-well wishes to Delphine Henry, charter mem- 

ber of the ALTON CHAPTER (Alton, Ill.) and member 

of the National Rules & By-Laws Committee the past year, 

who recently underwent surgery, and to Isabel Dunlop of 

the NIAGARA FALLS CHAPTER (Niagara Falls, N. Y.), 
another “surgery performer.” 

While traveling on a bus tour through Cape Cod over the 
Fourth of July weekend, Kathleen Graham of PHILADEL- 
PHIA CHAPTER (Philadelphia, Pa.) and Marian Schlemmer, 
CPS, of MUSKEGAN CHAPTER (Muskegan, Mich.) dis- 
covered they were fellow NSAers. 

PROVIDENCE CHAPTER (Providence, R. I.) tells us that 
Walter Pilcher, executive secretary of the Pawtucket Cham- 
ber of Commerce, on the occasion of the PAWTUCKET 
CHAPTER installation invited all NSA members to visit the 
Chamber at any time, and he further remarked that he 
would advise the secretaries in his organization to join 
NSA, which he felt represented the elite of the secretarial 
profession. What better tribute to our Association? 

Cassie Waterman, NEVP, will remember the New York 
Convention for some time to come for she spent the greater 
part of it flat on her back! An ankle injury during the busi- 
ness sessions confined Cassie to wheel chair and bed— 
and in New York, that wonderful town! She looked more 
like the “spirit of °76 than the spirit of NSA.” But those 
who know Cassie know that her NSA spirit will never die. 

Mrs. Lucile Arntson, ST. PAUL CHAPTER (St. Paul, 
Minn.), secretary to the president of Kindy Optical Com- 
pany, not only styled the latest in eyeglass fashion at the 
Optical Fair in Chicago but she pleased the manufacturers 
with her ideas on greater promotion of fashion in the op- 
tical field. 

Alberta Kirby, a former MT. RUSHMORE CHAPTER 
(Rapid City, S. D.) member, now living at Mitchell Air 
Force Base, New York, had the pleasure of meeting with 
five of the Rapid City gals at the National Convention. 

Judge Oliver Ingersoll lost an active secretary and added 
an active young son to his family when his wife, Donna, 
OLYMPIA CHAPTER (Olympia, Wash.) , gave birth to a son, 
William, in June. 

Jackie Morgan of OLYMPIA CHAPTER became the bride 
of Richard Wigren in August. 

MOBILE CHAPTER (Mobile, Ala.) is very proud of its 
First Vice President Mrs. Vera Collins, who was elected 
third vice president of International Toastmistresses at 
their 13th Annual Convention in Louisville, Kentucky, in 
July. In recent years Vera has held the positions of Inter- 
national Secretary, Director and Regional Supervisor. 

The annual August picnic of the LAND OF THE SKY 
CHAPTER (Asheville, N. C.) was an especially festive oc- 
casion as it honored Phyllis Himes, who is to be a Septem- 
ber bride. 

Mrs. Gladys Heath, president of MIAMI CHAPTER (Mi- 
ami, Fla.), was the guest speaker on Secretaries’ Day at a 
luncheon given by Biscayne Bay Kiwanis Club honoring 
their secretaries. 
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LETTERS TO THE EDITOR 


(continued from page 2) 


Gentlemen: 

It was a pleasantly surprising and thoughtful gesture on 
the part of someone to produce the splendid issue of “Con- 
vention News.” I have very much enjoyed this resume and 
hope the innovation will be a regular feature of the pub- 
lishers of THE SECRETARY during the years to come. 

Mrs. J. B. Hansen 
Cascade Chapter 
Salem, Oregon 


Dear Mr. Reuter: 

The special edition of “Convention News” which you 
issued to our members was a delightful “bonus” from Reu- 
ter & Bragdon and, I am sure, from you personally. 

Cassandra D. Waterman 
Northeastern Vice President 


Gentlemen: 

The San Diego Chapter very deeply appreciates your 
thoughtfulness in providing us with a “bird's eye view” of 
our National Convention. As you can appreciate, distance 
makes it difficult for us to attend conventions when they 
are held in the East; therefore, it was very pleasant to have 
an inside view of the doings at New York this year. 

Athene Hensley 
San Diego Chapter 


Dear Miss Hill: 

I feel that the page, “Secretarially Speaking,” is of real 
value to every secretary and an asset to our magazine. 

So many of the problems revolve around human relations, 
a subject on which all of us feel so well informed and yet 
about which we are so badly in need of furthering our 
knowledge. As the problems are published and suggestions 
and solutions presented, this page will serve as a course in 
Human Relations. 

Mary M. Hilburn 

Savannah Chapter 

Savannah, Georgia 
Dear Jerry: 

It’s been encouraging all year to discover one after 
another of the subjects requested by our chapter girls turn- 
ing up in the various issues so that the magazine has been 
an extraordinary adjunct to their individual educational 
efforts, and it was a real delight to discover the report on 
the Survey of Educational Programs included in the July 
issue so that every chapter member can read it over for her- 
self. Putting that sort of material into the hands of each 
secretary is so much more effective than releasing it just 
to officers or committee chairmen—no amount of oral re- 
porting in meetings can equal the impact of a well written 
attractively set up report in her own magazine so that the 
member can peruse it at her leisure. 

The new “Secretarially Speaking” feature is tops and 
should do more to encourage individual members to take 
an active part in the production of their publication than 
anything yet—with a wide range of questions and problems 
it’s just bound to get people excited! 

In short, I think the magazine is really on the beam 
these days and doing the kind of leadership job that is a 
credit to the professional organization it represents. 

Mary Anne Pate 
Denver, Colorado 


The Secretary 
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Do YOU drive at super visual SPEEDS? 





| ippeg DAY, on highways throughout 
the United States, motor cars are 
being driven so fast that the driver's abil- 
ity to see cannot keep pace with the 
demands that may be made upon it by 
high speeds. That fundamental fact has 
a direct connection with the 35,000 to 
40,000 fatal auto accidents and the 
1,300,000 non-fatal injuries that occur 
each year, says the Better Vision Insti- 
tute. 


The situation may be described in this 
way: for various reasons, we see less 
quickly, surely and comprehensively the 
faster we travel. But the need for seeing 
more quickly, surely and comprehensive- 
ly actually increases as the car's rate of 
travel increases, because the driver has 
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less time to act if a crisis occurs at 70 
miles per hour than at 40. Thus, the 
more visual power we require for safety, 
the less we have. 


At 50 m.p.h., it has been calculated, a 
driver sees 14 per cent less than at 45 
m.p.h. At 60 miles, his effective vision 
is narrowed down to the mere width of 
the road. You ask why? It is because it 
takes time for the brain to see, as dis- 
tinguished from the eye. Regardless of 
how fast we go, images are registered on 
the eye’s retina with the speed of light— 
that is, at 186,000 miles per second, 
which is fast enough for anybody. But 
the images recorded at high speeds are 
blurred, or “unresolved.” More than that, 
the brain needs time to identify and in- 
terpret what the eye sees. If the image 
is indistinct, still more time is required 
to make out what and where it is. Ob- 
jects lying on each side of the road 
simply flit by without being “seen” at 
all, because the brain can’t identify them. 


We can give this rate of travel a 
name, says the Institute. Let’s call it 
“super-visual speed,” and let’s say exactly 
what we mean by it. In jogging along 
at 15 or 20 m.p.h., a driver’s vision may 
be regarded as more than adequate. It 
wouldn’t be any better if he drove 
slower, or any worse if he went con- 
siderably faster. At such speeds he en- 
joys a surplus of visual power. He is 
safe, as far as vision can make him safe. 


But as the speedometer needle creeps 
higher, a critical point is finally reached. 
At that point, the driver’s vision is no 
longer good enough to extricate him 
from a critical situation, with which he 
would have been able to deal at a 
slightly lower speed. Surplus visual abil- 
ity has now disappeared and a growing 
deficit takes its place as the needle 
swings to higher figures. The driver is 
now in the area of super-visual speeds. 


In setting visual standards for licens- 
ing motor car drivers, the States have 
paid practically no attention to these 
physical and physiological facts about 
speed, eyes and brains. All the States 


with one exception test drivers’ “acuity” 
at 20 feet, which means also for all dis- 
tances greater than 20 feet. But these 
tests are made with an illuminated chart, 
not under road conditions of fog, dark- 
ess or the lack of contrast between a 
gray car and a gray road. More than that, 
the applicant for license is sitting still 
in a chair, not traveling at 70 m.p.h. 
Comparatively few States test for depth 
perception or for night vision, or the 
behavior of eyes under glare. A few 
more use tests for color discrimination 
and visual field, or ability to see side- 
wise. 


Visual acuity is, of course, highly im- 
portant. But the standards set by the 
States tolerate visual capacity all the way 
down to 20/70. That figure describes a 
pair of eyes which must be within 20 
feet of an object to see it clearly, when 
they should be able to see it at 70 feet. 
Vision rated 20/70 is considerably worse 
than that at high speed. State visual 
standards are dictated mainly by public 
convenience and hit-or-miss estimates of 
how bad a driver’s vision may be before 
he becomes a highway hazard. 


Numerous studies have been made by 
visual and traffic experts, seeking to 
discover the connections, if any, between 
faulty vision and accident occurrence. 
These investigations have produced few 
positive results. The reason evidently is, 
says the Better Vision Institute, that the 
rapid deterioration of visual power at 
high speeds has not been taken into 
account. 


The individual motorist, concludes the 
Institute, can do little about inadequate 
visual standards for licensing drivers. 
But he can, as a rule, do something to 
bring his own eyes up to the level de- 
manded by rapid car movement — his 
own or somebody else’s. No one need be 
satisfied, in his own case, with anything 
less than the best vision it is possible for 
him to attain with the aid of glasses. 
Everybody accepts reading glasses for 
close, fine work. So much more is at 
stake in driving a car, that “driving 
glasses,” whether required by law or not, 
are becoming a necessity in this age of 
super-visual speeds. 


The Secretary 
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pgs MONTHS ago plans were formulated to hold the 
National Convention of 1954 in the Waldorf-Astoria; 
and by the weekend of July 17-18 the entire staff of the 
hotel, from top management on down to the last bellman, 
had been alerted that the members of The National Secre- 
taries Association were to make this famous hostelry their 
home for the next week. In fact, the influx of early arrivals 
began on the Saturday morning preceding the eventful week. 
Many came to do some sight-seeing, shopping, visiting and 
show-going in the fabulous city of New York prior to the 
official opening of the Ninth Annual Convention of The 
NSA. This was good planning because everybody wanted 
to be on hand for what proved to be outstanding Conven- 
tion sessions. 


Registration commenced at noon Wednesday, July 21, 
and continued through Saturday. As each member registered 
she was given some “loot” in a powder blue shopping bag. 
NSA again scored a “first’—for it was probably the first 
time in its long and distinguished history that the lobby and 
rooms of the Waldorf were ever invaded by a shopping bag 
brigade! And the New York City Chapter did a magnificent 
job of supplying each member with numerous useful items 
including notebooks, pencils, erasure guards, pamphlets, 
maps and scores of other things. 


Open House 
Officiating as Hostess at this Ninth National and First 
International NSA Convention, the New York City Chapter 
royally entertained its guests Wednesday evening at the 
Open House held in the Sert Room and the Empire Room 
of the hotel. 
There was a general air of gaiety as members recognized 


friends made at former conventions, and many little groups 
formed to exchange notes and to relate the experiences of 
the past year. Animated chatter filled the rooms as each 
girl related her impressions of the skyscraper city and of 
the places she had seen on the pre-convention tours. The 
Open House was well attended by both The NSA members 
and special guests. 

Excitement of the evening was furnished by the drawing 
for door prizes; and there were many lucky winners of the 
wonderful assortment of gifts which had been donated. 

Pleased by the hospitality the Open House had provided, 
all were eagerly looking forward to the formal opening of 
the Convention the next morning. 


The Convention Opens 

The Convention officially opened on Thursday morning, 
July 22, with National Chairman Agnes K. Peterson sound- 
ing the Convention Theme: “KNOWLEDGE IS A TREAS- 
URE BUT PRACTICE IS THE KEY TO IT.” The Na- 
tional Anthem was sung, with member Anne Burleigh at 
the organ, followed by the invocation. A very impressive 
Memorial Service in honor of Association members who 
had passed away during the past year was conducted by Na- 
tional President Lilyan Miller. Then Ethel L. Caddoo, New 
York City Chapter president and local Convention chair- 
man, welcomed the Conventioners and presented Deputy 
Mayor Henry Epstein who officially welcomed the NSAers 
to New York City. 


The Keynote Speaker 
Dr. John Harvey Furbay, one of America’s most dynainic 
interpreters of international life and living was the keynote 
speaker and he delivered a brilliant address on WORLD 
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CHANGES. Dr. Furbay represented aviation at the World 
Conference of UNESCO in Beirut, attended by men from 
all over the world. He stated: “Over a thousand delegates 
to the conference were interviewed and it was astonishing 
to discover that every one of the delegates had arrived by 
airplane and that the longest anyone had to travel from the 
farthest corner of the world was 362 hours. The world has 
changed in size; we measure distance in time and not in 
miles. Our lives are made up of hours.” 

Dr. Furbay was emphasizing the fact we are now living 
in an air age in which we live only a few hours apart, rather 
than miles apart, from one corner of the globe to the other; 
and in such a world, the main problem becomes how to live 
together in that size world. 

“I have discovered something about the peoples of the 
world,” he continued. “All you have to do is to go to an- 
other fellow’s country and you will be a foreigner—some- 
one away from home. I have also discovered that foreigners 
are exactly like us: everybody in the world seems to live in 
a home of some kind; everybody gets hungry and has to 
eat; everybody wants love and affection; and everybody 
wants to know why he is here—what is right and what is 
wrong—and when you get the answer to that, you have 
religion.” 

Dr. Furbay ended his inspiring, and often humorous ad- 
dress, saying: “Let us live together in one common world 
... Let us not look at the superficial differences of people— 
color, race or creed.” 


Presentations and Announcements 


National President Lilyan Miller extended a welcome to 
all attending the Convention. She stated that the equipment 
used in the beautiful Memorial Service was given to the 
Association by the National Board and expressed the hope 
that it would be used in all future Memorial Services. She 
thanked the membership for its increased interest in the 
NSA Home project. 

Although the reports of the national officers had been 
distributed to the delegates, each officer spoke briefly as 
introduced by the national president. 

Pauline Winner, Scrapbook Committee chairman, intro- 
duced the members of the Scrapbook Committee which had 
selected three winners out of seventy-five beautiful entries. 
The award winners were: first place—Los Angeles Chap- 
ter; second place—Worcester Chapter; and third place— 
Yo-Mah-O Chapter. 

The Rules of Convention were adopted, and the 1953 
Convention Minutes were adopted with slight corrections. 

After recessing for lunch, the members reconvened at 
1:30 P.M. to be entertained by a charm school presented 
by the director of Richard Hudnut Du Barry Salon, Miss 
Mildred Langan. Trans World Airlines, in cooperation with 
Jay Thorpe, presented fashions “on the go” with commen- 
tary by TWA’s Travel Advisor Mary Gordon. 


q Opening Session of the Convention. 





The Secretary 


(continued on page 22) 





The Convention Keynote Speaker, Dr. John Harvey 
Furbay, director, TWA Global Air World Education, 
was an Official observer at the first United Nations 
meeting in San Francisco in 1945 and an official observer 
at the World Conference of UNESCO during the past 
five years in Mexico City, Beirut, Paris and Florence. 

























National Convention Committee Chairmen: From left to 
right (bottom row) Ethel L. Caddoo, president, NEw 
YorK City CHAPTER; Agnes K. Peterson, National Con- 
vention chairman. (second row) Jeanne M. Price, chair- 
man, Banquet Committee; Antoinette Maddalo, chairman, 
Reservation Committee; Mary R. Ennis, chairman, Gifts 
Committee; Isabel V. McMullen, chairman, Exhibits Com- 
mittee; Anne C. Woods, chairman, Open House Commit- 
tee. (third row) Anita L. Mahlbacher, chairman Hos- 
pitality Committee; Irene A. Seery, chairman, Secretary 
of the Year Luncheon and Contest; Doris Marrazzo, 
chairman, Information Committee; Alicia Cogan, chair- 
man, Registration Committee; and Marion L. Musante, 
chairman, Advertising and Journal Committee. 
























HIS Is the third such affair I have attended. First, there 

were two round tables at breakfast in Washington, a 
somewhat larger crowd at breakfast in Seattle, and this year 
look at us! I hope next year the grand ballroom at the hotel 
in Chattanooga won't be big enough to hold everyone.” 

With those remarks, W. G. Turquand, sales manager of 
the Underwood Corporation, New York, member of the 
CPS Institute, and Master of Ceremonies for the evening, 
set the keynote for the third dinner for Certified Profes- 
sional Secretaries sponsored by the Institute for Certifying 
Secretaries, held at the Brass Rail restaurant in New York 
City on Friday, July 23, 1954. 

As the 139 guests—CPS holders, present and former 
members of the Institute, and NSA national officers—ar- 
rived in the dining room, they signed the guest book and 
received name tags bearing various scenes of the New York 
skyline. At the table they received a Hawaiian orchid cor- 
sage, courtesy of Mr. Turquand and the Underwood Cor- 
poration, and a treasured copy of the book, The Road to 
Secretarial Success, by Irene Place and Madeline Strony, 
compliments of the publisher; The McGraw-Hill Book 
Company. 

The invocation was given by Mrs. Lilyan Miller, national 
president of NSA; and following the meal, Margarette 
Bibb, chairman, welcomed the group in behalf of the Insti- 
tute. She indicated it was a history-making occasion because 
there were more CPS holders at this meeting than at any 
other time. She challenged the CPSers to hold the designa- 
tion high “and strive to make it meaningful.” 

Dr. Estelle Popham, dean of the Institute, was the prin- 
cipal speaker, and she discussed “The Test of the Test.” 
Dr. Popham indicated that she is scared to death whenever 
she thinks of CPS because it has such tremendous poten- 
tialities. “It is so much bigger than NSA, bigger than the 
CPS authors had thought possible; it is a frightening thing,” 
she declared. 

Two questions have repeatedly risen in regard to the CPS: 
(1) Is the CPS actually upgrading secretarial work? and 
(2) Is the examination picking top-level secretaries? 

To answer the first question Dr. Popham referred to the 
report on the educational program of NSA in the July issue 
of THE SECRETARY by Dr. Irene Place and Eunice Gra- 
ham. The article indicated that last year 78 colleges and 
universities participated with NSA chapters in courses for 
employed secretaries. “That is a tremendous figure, very 
largely a result of CPS. It certainly has had a great effect 
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by MARGARET TREANOR, CPS 
Lansing, Michigan 


on upgrading secretarial work,” Dr. Popham stated. “Secre- 
taries are going back to school because colleges and univer- 
sities are realizing for the first time that secretarial training 
includes training for the girl on the job who wants to im- 
prove her status. I think it is a revival of learning.” Another 
answer is found in the figures of those taking the CPS 
examination, which speak for themselves. Approximately 
300 took the examination the first year, 500 the next year, 
700 the third year, and over 1,000 applications have been 
received for this year’s examination. 

To answer the second question, Dr. Popham outlined 
the job classifications of a random sample of 73 secretaries 
certified last year. After hearing the list, there was no 
doubt that the examination was taken by top-level secre- 
taries. 

Dr. Popham concluded by stating that “the test of the 
test is YOU.” She cautioned the CPS holders that they 
cannot wear a crown easily. Each one must promote the 
program, and in so doing, each must have the humility 
required to do so properly. The real test of a CPS is the 
secretary's ability to wear the crown with humility and dis- 
tinction, and to be able to accept the honors and responsi- 
bilities involved. 

Mr. Turquand then introduced five certified professional 
secretaries in attendance who discussed the subject “What 
CPS Means to Me.” 

Gertrude E. Birkman, Houston, Texas, member of the 
Institute, said: “The greatest thing it has meant to me is 
the feeling of job security. My employer retired last Novem- 
ber, and I felt that no matter what they did to me, I could 
make my own way in the world. It has meant humility to 
me. We owe a debt of gratitude to NSA for sponsoring 
such a program. We should become more humble because 
we owe it to the profession. The foundation has been laid. 
Let us make it bigger and greater. We can do it!” 

Mary T. Young, Providence, Rhode Island, remarked: 
“How do you measure the effects of CPS on an individual? 
Everyone would give a different answer.” Mrs. Young ex- 
plained that two months after she had passed the CPS 
examination, she was made the first and only woman officer 
of her corporation and that she has been reelected each 
year since. She also indicated she was one of six judges 
selected to choose Miss Rhode Island in June for the Miss 
America pageant and that in each news release she was 
referred to as a Certified Professional Secretary. “I have 
come to feel what I did not realize at first that it is not the 
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end of a road but the beginning of a new road. We owe 
an obligation to the people who worked so long and so 
hard to obtain the status that this program is attaining.” 

Florence Spaulding, Clearwater, Florida, commented: 
“When people ask me about CPS, the first thing they want 
to know is what have I received in the way of recognition 
from my employer. I showed my employer Dr. Popham’s 
letter and he read it. When he came to the statement, ‘If 
you should desire to change positions . . .,’ he didn’t like 
it! However, when it stated that I was invited to go to 
Richmond, Virginia, he said I was to go. That was recogni- 
tion to me because I have always had trouble getting a vaca- 
tion!” She then told of the recognition she had received 
from friends and associates, concluding with: “The real re- 
ward is not the recognition but the sense of achievement 
that I believe has come from hard work. I have always felt 
handicapped by my lack of a college education, but now I 
have my CPS and I think that is the answer. My employer's 
motto is “The difficult we do at once; the impossible takes 
a little longer.’ CPS makes it possible.” 

Dorothy Lundblad, Storrs, Connecticut, stated: “CPS has 
meant so many things to so many different people. What is 
the next step now that you have the CPS? Some will have 
more tangible recognition than others. All of us are begin- 
ning to learn that like all privileges, this one carries certain 
responsibilities. The first responsibility is to encourage other 
secretaries to take the examination. In CPS numbers will 
generate strength. For the time being, how are we going to 
go about bringing that strength and recognition we need? 
If each CPS would motivate one other secretary each year 
to prepare for the examination, encourage her, and help her 
study, how much greater would be the momentum toward 
the concept of professional secretaries. Encourage them to 
take courses—members and non-members. Educate manage- 
ment. Our responsibility is to live up to the honor we have 
earned and at the same time to help others to achieve the 
CPS designation. Through our own efforts we can give 
much more weight to CPS than all of the printed articles 
and bulletins will ever hope to achieve.” 

Joy Johnson, St. Paul, Minnesota, who has represented 
NSA and CPS during the past year as “Secretary of the 
Year,” spoke as follows: “Is CPS worth the effort? Each one 
will agree that it is. But in accepting the challenge, a pro- 
gressive secretary should and will increase in confidence and 
personal poise. Any secretary will be very proud to have 
that certificate hanging in her office for the world to see 
and to serve as a constant inspiration for her to measure 
up to the highest standards of performance of which she 
is capable. Then we might consider it from the standpoint 
of the employer and her position. He would be pleased to 
know that his secretary was sufficiently interested in her 
position to want to improve herself and to be of more 
value to him. I think the CPS program is a substantial step 
toward developing effective ability.” 

No more complimentary remark could have been made 
to conclude the evening than the one used by Master of 
Ceremonies Turquand: “CPS signifies all that a man is 
really looking for in his secretary: 


C ompetent 
P oised 
S uccessful 


and I think that adequately describes every single one of 
you!” 
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It’s a Great Honor 
to be selected 


by GENEVIEVE LENZ 


| FEEL MUCH as Abraham Lincoln must have felt when, 
* upon leaving his home in Springfield to take up his 
post of the Presidency of the United States, he said: “No 
one not in my situation can appreciate my sad feeling at 
this parting. To this place and to the kindness of these 
people, I owe everything.” 


Unlike Lincoln, my feeling is one of jubilation, rather 
than one of sadness, for the tremendous privilege of bear- 
ing the banner of “Secretary of the Year.” But, so like the 
great Emancipator, “to this place,” our glorious land of 
America, where dreams can come true, and to “the kind- 
ness of these people,” each and every member of NSA, I 
owe everything! Hand in hand, they have played an im- 
portant role in my career, my life and my happiness! 


Call it what you like: fate, destiny, chance—the fact re- 
mains that the wheels of fortune started turning for me in 
June, 1941, when the entire course of my life was altered 
by one single decision! The place was LaSalle High School, 
Niagara Falls; the time—long awaited graduation day. 
Armed with college entrance and New York State regents 
diplomas, I had visions of invading the higher echelons of 
learning, emerging victorious with degrees galore. As vale- 
dictorian of my class, member of the Honor Society, editor 
of school yearbook and newspaper, president of school coun- 
cil, head of ushers’ staff and other activities, I was very 
fortunate to have been awarded several scholarships and 
offers of financial assistance. And herein lies the spot where 
I chose the fork in the road, the one that was to lead me 
to a satisfying, rewarding career, climaxing in the highest 
tribute that a secretary can receive. 


The oldest of seven children, and the first to complete 
high school, I chose to forego the scholarships and attempt 
to contribute to the family unit. Equipped only in the so- 
called “arts,” I found myself suddenly thrown into a com- 
petitive business world, which, while it frightened me, of- 
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fered a challenge! So it was that I enrolled in an eight 
months study course at the Broughton Business School in 
Niagara Falls, at first working part-time to meet tuition 
needs, and then working as office secretary in the school. 


I have never regretted the course my life has taken. The 
languages, sciences and math learned in high school proved 
to be an excellent background for the field I have chosen, 
while my business school training prepared me in the sec- 
retarial skills. Together they have formed the basis for my 
business career. 


My very first “job” following graduation from business 
school has taken me on a twelve year tour of adventure 
and education that has proved to me time and time again 
that that fateful choice of this bend in the road was truly 
the right choice! In answer to a request for a stenographer, 
addressed to the school, I first entered the law offices of 
Phelps, Gray & Mansour (at that time, Dudley, Gray, Phelps 
& Gray) in April, 1942. I was green, an “eager beaver,” and 
not quite dry behind the ears. But time is a great teacher, 
if one is willing to be taught. I can well remember those 
first frightening days when I didn’t know an affidavit from 
a complaint. How satisfying today to look back and recall 
those early days, and then to note the changes—the ways 
in which I have been educated to the complexities of the 
legal profession. 


Only a few years after I came with the firm, through 
the encouragement and confidence of my employers I was 
advanced to the position of secretary to firm member Salem 
G. Mansour, a position I still enjoy. As a stenographer, I 
had been limited to those skills of dictation, transcription, 
etc. As a secretary, many more channels have been opened 
to me. As my boss’ emissary, I now interview many of his 
clients, make his appointments and handle execution of 
papers. One of the many interesting facets of my work has 
been the taking of testimony—in the office, in client's 
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homes, in hospitals and from people in all walks of life: 
doctors, lawyers, contractors, executives. 


To cite only a few instances, my work now includes the 
handling of details of real estate transactions prior to clos- 
ing; preparation of accounts for committees of incompetent 
persons and general guardians; handling of the many as- 
pects of estate tax work, including inheritance tax proceed- 
ing, stock and bond transfers and Surrogate’s Court work; 
preparation of income tax returns; and only recently the 
accounting and distribution of a corporation in liquidation. 


My contact has also included the field of corporate struc- 
ture and organization; negligence matters; Appellate Court, 
Court of Appeals and Court of Claims work. In the twelve 
years I have been associated in the field of law, I have taken 
and transcribed thousands of pages of briefs, legal memo- 
randa and trial memoranda for use in our Supreme and 
higher Courts. 

During recent years my boss has been Confidential Clerk 
to a Supreme Court Justice of the State of New York, and 
this fact has contributed to rounding out my legal experi- 
ence with the judicial. 


Yes, I can truthfully say that my job has been an edu- 
cating experience. 


But—the story doesn’t end there! Educating one’s self 
does not begin and end with one’s job. True it is that some 
of us may be gifted with natural abilities to master our 
chosen work. But natural abilities are like plants—they need 
pruning by study! 

Here NSA lends a helping hand. In the short period of time 
since its birth, NSA has given to us an opportunity to se- 
cure that “pruning,” by way of our ever-growing education 
programs. Our CPS program is, without a doubt, our shin- 
ing achievement. Although not a “full-fledged” CPSer, I 
was one of those who took the very first examination given 
in August, 1951. I have successfully completed five of the 
six sections. The number of CPSers is growing, and my 
fondest wish is that I may some day join the ranks and dis- 
play the coveted badge of CPS. Until then, however, my 
search for knowledge shall go on and my thirst perhaps 
never fully quenched. 


Managing our family home and rearing my two youngest 


brothers during the critical illness of my mother in the ten 
years after I finished school left me little time for further 
education. However, I did find time to sandwich in some 
classes in psychology in night school and some accounting 
instruction from a local accountant. Following my entrance 
into NSA, I availed myself of the wonderful CPS prepara- 
tion course at the University of Buffalo, and I learned much 
from attendance at local, state, regional and national meet- 
ings. 


Although I was so tied down at home and at the office, 
I still felt the need for “outlets,” to keep myself from falling 
into the proverbial “rut” and to keep my outlook on life 
from becoming too bogged down. During World War II, I 
served with the Motor Corps of the American Women’s 
Voluntary Services, sold Defense Bonds and Stamps at local 
stores and theatres and was a member of a sort of “USO” 
unit of the Knights of Columbus. It was during this period 
that I also was a member of a group which performed one- 
act plays for servicemen at the military bases in our area. 


Following the war my thirst for the “drama” deepened 
with my associations in the Rosary Dramatic Guild, WHLD 
Studio Players and, finally, the Niagara Falls Little Theatre. 
It was like leading three lives, one for the office, one for 
the home and one on stage! Thrilling experiences all—and 
all wonderful builders of character, poise and confidence. 


Along with other members of my Niagara Falls Chapter 
of NSA, I enlisted with the Registration Unit of our local 
Civil Defense Program and sold membership subscriptions 
for our Civic Music Association. 


For well over six years I have been a member of Beta 
Sigma Phi sorority; and my chapter has elected me to the 
offices of recording secretary, vice president and president 
for two successive years. I recently completed a term as 
president of the sorority city council, composed of the rep- 
resentatives of five chapters. In 1950, I was also registrar 
for the junior affiliate of the sorority, Nu Phi Mu, here in 
Niagara Falls. 


It has always been easy for me to be active in NSA, for 
I believe in NSA! I believe in its contributions to the sec- 
retary, individually, and ultimately to business and manage- 
ment. (continued on page 14) 





The Secretary of the Year is crowned by 


NSA National President Mrs. Lilyan 
Miller offers her congratulations to 
charming Genevieve Lenz, whose out- 
standing ability won for her the title, 
Secretary of the Year. 


Judges congratulate the Secretary of the 
Year. From left to right are Dr. Hamden 
L. Forkner of Columbia University, Mrs. 
Dale Carnegie, and Mr. Don Porter, star 
of television. 


actress Ann Sothern, Lucky Strike’s TV 
“private secretary,” as Julia S. Robertson 
and Nettie Davenport, second and third 
place winners, look on. 
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Secretary - of -the- year 


(continued from page 13) 





A member of the Niagara Falls Chapter for the past five 
years, I have served on almost every committee, including 
Co-Chairman of Ways & Means, Publicity Chairman and 
Education Chairman; member of Boss Night and New Chap- 
ter Committees; fashion model on one occasion and com- 
mentator on another. I also have been a member of our 
National Secretaries Week Committee, preparing scripts 
and appearing on radio programs the past two years. 

In 1951 I appeared as a member of the panel on Educa- 
tion at the Regional Meeting in Erie, Pa.; and at subsequent 
New York State Meetings in Rochester and Syracuse I 
moderated panels on CPS and the structure of NSA. At the 
recent State Meeting in Niagara Falls I was banquet chair- 
man and mistress of ceremonies. 

One of my most enlightening and pleasurable experiences 
has been in working with the staff of “THE SECRETARY” 
as Northeast District Reporter this past year. 

I have found that each and every contact in NSA, every 
NSA activity and every community activity have given me 
a broader, more tolerant and more sympathetic understand- 





Editor Jerry Hill (right) interviews handsome Don Porter 
as NSAers Ida Weisel and Valerie Balcius “listen in.” 
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ing of people and a clearer picture of what is expected of 
me by my employer, by my associates and by my fellow 
citizens. I have found, also, that a “nine to five” attitude 
is not enough—that we must keep alive to what is going 
on around us and take advantage of the means offered to us 
to continue to make our jobs and our lives exciting challenges. 


As for the romantic side of the picture, I can’t vouch for 
the “secretary marries boss” routine. However, my boss 
found the “man in my life” whom I married on June 7, 
1952. Ken and I have a wonderfully happy, understanding 
marriage. 

My roles of career woman and housewife have blended 
together very well, with the one supplementing and aiding 
the other. A background in business equips a woman well 
for managing a home. 

Well, there you have it—the condensed version of my 
life—average American secretary! Into this average life has 
come the never-to-be-forgotten thrill of being named “Sec- 
retary of the Year.” To NSA, and to my own Niagara Falls 
Chapter for their confidence in me, my deep thanks for 
making it possible. I know you all join with me in con- 
gratulating our two members, Julia Robertson of Birming- 
ham, Alabama, and Nettie Davenport of Chicago, Illinois, 
who, with me, formed the final “triumvirate” of candidates 
for the title, Secretary of the Year. 

It has been a singular privilege and honor to have been 
selected from among such an outstanding group of candid- 
ates; and my sincere wish is that I may be able to follow 
well in the steps of my predecessors and to continue to 
bring honor and respect to our profession and Association. 


A, 
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Don Porter Put On ‘Spot” 


Don Porter, the Mr. Sands of TV “Private Secretary” 
fame, was one of the three judges of the Secretary of the 
Year Contest. When asked for a statement, Mr. Porter gra- 
ciously commented as follows: 


“You may say—and truthfully—that it was a chore to 
select the Secretary of the Year because all of the candidates 
were so obviously talented; and I knew from reading their 
applications that all were capable and intelligent women. 
I really felt myself on a spot! 


“However, we did wind up with the three finalists and 
I think we made a good choice in Mrs. Lenz. I was im- 
pressed with the poise of all the girls. If I ever need another 
secretary, I hope I’m lucky enough to draw one like those 
who attended this Convention. 


“I enjoyed meeting so many wonderful ladies from all 
over the country. The membership of The National Secre- 
taries Association is on an extremely high plane, and they 
must not only choose their delegates but also their members 
with great care.” 
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Sight-Seeing Manbattan 


N™” YORK CITY came up with a 
week of wonderful summer weather 
just for The NSA Convention, and 
Thursday, July 22, was no exception— 
perhaps a trifle warmer. Right on time 
the sight-seeing buses—must have been 
a dozen of them—filled up outside the 
Waldorf-Astoria Hotel at 4:30 P.M. with 
nearly 600 NSAers, and off we went on 
the three-part tour. First, at the Circle 
Line dock in the North River we com- 
pletely filled one boat, upper and lower 
decks —and still more NSAers! So, 
another Circle Line boat took the re- 
mainder. We were off . . . shooting 
streamers over the sides to make a gala 
sight in the stiff breeze which sprang 
up as we turned down-river. And right 
smack in the middle was the New York 
City official fire boat, with all its stream- 
ers of water shooting out, giving us the 
V.LP. welcome reserved only for the 
Queen Elizabeth and other notable ocean 
liners . . . while all the vessels and ships 
sounded their sirens and echoed us down 
toward New York Harbor for a view of 
all the sights—the towering buildings 
on the left, New Jersey cliffs on the 
right. Oh, look, the Statue of Liberty! 
And there’s Staten Island! Now look the 
other way ... that’s the tip of Manhat- 
tan Island, with the magnificent cluster 
of buildings which everyone everywhere 
has seen in photos—but this is “for real,” 
and truly thrilling! Our “nautical com- 
mentator” hadn't let us miss a thing and 
his patter wasn’t a bit guidebookish . . . 
for among the facts and the history he 
interspersed light chatter, and apprecia- 
tive laughter resounded from our 
NSAers. Meanwhile, as we circled Man- 
hattan, lots of activities were taking 
place . . . cameras were clicking, lunch- 
boxes were being distributed and a steady 
stream of gals was “going below” for re- 
freshments. But we still had our “land 
legs” so the N. C. (nautical commen- 
tator) kept instructing us how to navi- 
gate the staircase without rolling. Up the 
East River . . . under the Brooklyn 
Bridge, Queensboro and Triboro Bridges, 
and sights right and left. And then the 
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by CYNTHIA KALIN 
Member New York City Chapter 


Harlem River, with a group bursting 
into the appropriate song, “East Side 
West Side All Around The Town,” as 
we dipped into those wonderful picnic 
lunch boxes with fried chicken, cole 
slaw, biscuits, pound cake, coffee and ice 
cream ... “hot dogs” too, and everybody 
had an extra good appetite. Now another 
special welcome from a bridge that had 
to open for us and the “toot-toot” to 
give clearance as we went up to the 
north-most part of the fabulous island 
of Manhattan .. . around the bend, under 
Hellgate Bridge and then full circle back 
into the Hudson River, which further 
down becomes the North River. The sun 
setting—the breeze blowing—everyone 
enjoying the invigorating fun of being 
afloat . . . seeing the big ocean liners 
neatly moored in their docks. And finally 
ashore three hours later for the next tour. 


Buses again for the 2-hour trip around 
Manhattan and China Town. Through 
the glass-roofed bus you could glimpse 
the tall buildings and the traffic colors, 
and lights, and the fairyland of Times 
Square, the Little Church Around the 
Corner, and Greenwich Village, where 
one of the buses stopped to let the folks 
enjoy a few moments of Eddie Condon’s 
beebop music . . . while other buses 
stopped on the fringe of China Town 
and we were conducted on foot through 
the tortuous narrow streets — with a 
pause for souvenirs. And one bus took 
us through a section of the Brooklyn- 
Battery Tunnel, not once but twice... 
just to show us the newest way to bypass 
the heavy traffic if you’re heading out 
Brooklyn way. And then on to the night 
clubs . . . just in time for the big reviews. 
Some to the famous Latin Quarter in the 
heart of Times Square and almost 300 
to the Copacabana. Everyone loved the 
shows ... the music and the club sand- 
wiches. Tired but thrilled we returned to 
the Waldorf about 2:00 A.M. via our 
chartered buses. All agreed the Conven- 
tion Special Events arranged by Chair- 
man Ethel Caddoo, president of the New 
York City Chapter, were indeed special. 
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Proven advice jor 
the secretary who 
wants to get ahead 


The Road to 
Secretarial 
Success 


By IRENE PLACE and 
MADELINE S. STRONY 


A guide and reference book for 


the secretary to help her im- 
prove her skills and her job 
opportunities. It reviews all the 
requisites of the successful sec- 
retary; suggests a plan for job 
growth through educational 
programs and self-development, 
and describes and gives tips on 
handling the many different 
positions open to women be- 
yond that of secretarial rank. 
Throughout are case histories 
and self-rating charts. Illustrat- 
ed. $3.95 at all bookstores. 


McGRAW-HILL BOOK CO. 
New York 36, N. Y. 
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HE FABULOUS Grand Ballroom of the Waldorf-Astoria, 

decked in party splendor, was filled with over 1500 
exuberant guests, overflowing to the tiers above. Shaded 
candles glowed, taffeta rustled, gay voices uttered approval 
and orchids perched on proud shoulders splashed the en- 
semble with regal elegance. This was the Installation Ban- 
quet of The National Secretaries Association (International ). 


Ann Burleigh, at the great organ, burst into the strains 
of “Beautiful Ohio.” National officers, past and present, 
led by President Lilyan Miller filed solemnly onto the 
double dais. An invocation was intoned by Dr. Karl Quimby 
of the Methodist Board of Missions. Waiters and captains 
appeared among the tables and the conventioners feasted 
in Lucullian luxury on fresh fruit cup, consomme’ and the 
primest of prime ribs of beef au jus. Then came the first 
of the many high points of the evening. 


Sixteen 





by ALICIA COGAN 
Chairman Registration Committee 
Ninth Annual Convention 


All lights dimmed in the great room, and the delighted 
guests applauded the procession of redcoated waiters as they 
paraded among the tables bearing aloft flaming trays of 
cerises jubilee flambees. 

Agnes K. Peterson, National Convention chairman, intro- 
duced Jeanne M. Price, Banquet chairman, who had ar- 
ranged this final, magnificent event of the National Con- 
vention. Greeted with deserved applause were NSA’s good 
friends and hosts, Mr. A. Fischer and Mr. Jack O'Connor 
of the Waldorf staff. 

Adorning the dais was a beautiful bouquet of red and 
yellow roses, wired from Canada to New York by the presi- 
dent of the Florists’ Telegraph Delivery Association in honor 
of the international growth of The NSA. 

Merit and achievement awards and prizes earned during 
the past year were piled high behind the dais and were 
distributed to deserving chapters and members to the ac- 
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companiment of triumphant squeals from successful chap- 
ters and softer murmurs of approval from their less fortunate 
sister chapter groups. Cross Roads of America Chapter, 
Indianapolis, Indiana, stole the spotlight by capturing four 
awards, all accepted in behalf of the chapter by its delegate, 
Dorothy Axsom. 

President Lilyan Miller followed with her personal prizes 
for Outstanding Contributions to NSA, which were awarded 
to: Florence Litzenburger of Scranton, Pennsylvania, for 
forming single-handed three new Pennsylvania chapters; 
Margie Horchow of Columbus, Ohio, who formed the 
largest new chapter in the Northeast District—the Ports- 
mouth, Ohio, Chapter; Rosa Cook of San Juan, Puerto Rico, 
who, at the time a member-at-large, formed single-handed 
the first chapter in Puerto Rico—the San Juan Chapter. 

An Honorary Membership in NSA was conferred by 
President Lilyan Miller upon NSA’s good friend and loyal 
supporter, Mr. Henry F. Reuter of Reuter and Bragdon, 
Inc., publisher of THE SECRETARY. 

Mr. Reuter forthwith demonstrated in a concrete manner 
his appreciation of his new status by bestowing the awards 

(continued on page 18) 
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Incoming and outgoing national officers pictured during in- 
stallation ceremonies (left to right): Alice K. Cote’, treasurer; 
Helen A. Moe, secretary; Martha Rosamond, Northwest vice 
president; Margaret Hesemann, retiring NW vice president; 
Marguerite Dodds, retiring SE vice president; Jeanelle Walker, 
Southeast vice president; Cassandra Waterman, Northeast vice 
president; Eunice Beimdiek, Southwest vice president; and 
Lilyan Miller, national president. 





Achievement Award Winners. Left to right: Anna M. Mul- 
hare, Stamford, Conn., Chapter—Division A; Dorothy Axsom, 
Crossroads of America Chapter, Indianapolis, Ind.—Division 
B; Virginia Lambrow, Monumental Chapter, Baltimore, Md.— 
Division C; Edith Winger, Niagara Falls, N. Y., Chapter— 
Division D; Ruth Williams, Houston, Texas, Chapter—Divi- 
sion E. 
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for the Fashion Design Contest sponsored by THE SECRE- 
TARY. The award winners were Lillian Clinton, Buffalo, 
New York, Chapter; Marjorie Buller, Cornhusker Chapter, 
Lincoln, Nebraska; and Eleanor Richards, Presidential Chap- 
ter, Washington, D. C. 


The drawing for winning door prize numbers — some 
liquid, some sweet, some otherwise—was conducted by 
Mary Ennis, Door Prize chairman, New York City Chapter. 


A one hundred dollar gift certificate, donated by Panama 
Beaver, was won by Marjorie Lykstra of Waukegan, Illinois. 


The NSA Home Benefit Raffle came to a close when two 
one-thousand dollar Government bonds were raffled and 
won by Molly Steip of Wichita Falls, Texas, and Geneva 
Woodman of Kalamazoo, Michigan. A gross sum of 
$11,501.50 was realized as a result of the raffle, divided as 
follows: From Northeast District—$4,621; from Southeast 
District—$3,385; from Southwest District—$2,308; from 
Northwest District—$1,065; and from sale at Convention 
—$122.50 


The last of the evening’s high spots arrived with the 
installation of NSA’s newly-elected national officers for 
1954-55. Past President Mary H. Barrett presided as in- 
stalling officer over the beautiful and dignified ceremony. 
The installation was climaxed as over 1500 pinpricks of fire 
from miniature candles lightened the darkness of the Grand 
Ballroom, symbolizing that each NSA member present was 
adding her pledge of fidelity to the pledges of the new 
national officers. 

After the benediction, the new national officers were pre- 
sented: President—Mrs. Lilyan Miller; Northeast Vice Pres- 
ident—Cassandra Waterman; Northwest Vice President— 
Martha Rosamond; Southeast Vice President—Mrs. Jeanelle 
Walker: Southwest Vice President—Eunice Beimdiek; Sec- 
retary—Helen Moe; and Treasurer—Alice Kitty Cote’. 


Ann Burleigh again serenaded President Lilyan Miller 
with an organ arrangement of “Beautiful Ohio,” and Lilyan 
brought the glamorous evening to an inspired conclusion 
by reminding us to seek, with Kipling, the way on high— 
the path in the sky. 





Fashion Contest Award Winners: Left to right: Lillian Clinton, 
Buffalo, N. Y., Chapter—May; Virginia Meyer, accepting for 
Marjorie Buller, Cornhusker Chapter, Lincoln, Neb.—June; 
and Eleanor Richards, Presidential Chapter, Washington, D. C. 
—July. 
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Scrapbook Awards. Left to right: Martha Rice, Los Angeles, 
Calif., Chapter, accepts first prize for Elizabeth Miller, Chapter 
Scrapbook Committee chairman; Clare Keenan, Worcester, 
Mass., Chapter, accepts second prize for Astrid Johnson, Chap- 
ter Scrapbook Committee chairman; Dorothy Evers, Yo-Mah-O 
Chapter, Youngstown, Ohio, Chapter Scrapbook Committee 
co-chairman, accepts third prize. 









Membership Awards. Left to right: Dorothy Axsom, Cross- 
roads of America Chapter, Indianapolis, Ind.—national award 
for greatest increase in membership, national award for great- 
est percentage increase in membership, and Northeast District 
award for greatest increase in membership; Dolores Schultz, 
Gopher Chapter, Minneapolis, Minn.— Northwest District 
award; Rosalie Padgett, Miami, Fla., Chapter—Southeast Dis- 
trict award for installation of Fort Lauderdale Chapter; Marie 
Starr, Fort Lauderdale, Fla., Chapter—Southeast District award 
for greatest increase in membership; Eleanor Lavelle, state 
president, accepting Southwest District award for Laredo, 
Texas, Chapter; Marjorie Ater, Columbus, Ohio, Chapter— 
Northeast District award for installation of Delaware, Ohio, 
Chapter. 





Bulletin Award Contest Winners, Northeast District. Left to 
right: Rosemary Coon—Steering Column—Detroit Transcript 
Chapter, Detroit, Mich.—first prize; Mildred Bryan—Pitt Pat- 
ter—Pittsburgh, Pa., Chapter—second prize; Eleanor Damko 
—Lake Shore Breezes—Lake Shore Chapter, Chicago, Ill.— 
third prize. 
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by JOHN CALDWELL 





HUMAN FLY 


Feng everybody in New York looks 
up to Carl Stengard. That's the 
only way they are likely to see him for 
when he’s on the job, he’s invariably at 
the top of a tall smokestack, a church 
steeple, or the very tip of a flagpole or 
beacon surmounting one of the city’s 
many skyscrapers. Few who see him at 
work want to emulate him and there 
are not many like him in the nation, 
probably not more than 300 


As a matter of fact, very few of that 
300 ever get to climbing as high as Sten- 
gard, even though they have the skill 
and nerve to do it. That’s because while 
other areas boast tall buildings, it’s only 
in New York that they soar 900 feet and 
higher up to Empire State’s 1472 feet. 


One of Stengard’s most exciting jobs 
is caring for the beacon light which 
shines out from atop of a tall steel mast 
over Sixty Wall Tower, the Cities Serv- 
ice building in downtown Manhattan, 
and third tallest structure in the world. 
The beacon is a welcoming sight for 
travelers arriving from abroad. Its loca- 
tion close to the harbor and its height of 
950 feet make it visible for 200 miles 
around. 


There is at least one advantage to the 
steeplejack’s job. He gets plenty of time 
off, for this kind of work demands a 
very special brand of weather. The winds 
up at those heights are likely to be 
strong—so strong that the Cities Service 








Carl Stengard was installing a new beacon housing atop Sixty 
Wall Tower, Cities Service's New York headquarters, when 
Photographer Speed Hanzlik of The New York Mirror air- 
planed by and snapped this picture. Tip of the steel mast on 
this building, third tallest in the world, is 950 feet above the 
canyon floors of New York’s famed financial district. 


tower was constructed to permit a sway 
of full five inches as it gently yields to 
nature’s violence. The building is thus 
secure even in a winter gale, but work 
at these heights must be planned, when- 
ever possible, for spring and summer. 


Even when favored by good weather, 
an experienced man like Stengard knows 
how to make haste slowly. Wiry, sixty- 
ish, and a rigger for the past 32 years, 
Mr. Stengard plans his beacon job with 
great care. One full day is spent in get- 
ting his rigging into place. It needs one 
more day, working in his bosun’s chair, 
to do a job like replacing the housing 
on the light. Getting his rigging down 
uses up the remaining half day. That, 
however, is a short time compared with 
the time of waiting for an opportunity 
to work without inviting disaster. It 
took six weeks of waiting for the winds 
to ease up before Stengard could do his 
last beacon job. 


Spectacular though it seems, steeple- 
jacks like Stengard would probably much 
prefer a 950-foot job to some which in- 
volve lesser heights. Take a short restau- 
rant stack, for example. It will almost 
certainly be coated with grease from the 
broiling of thousands of steaks, and there 
is always the chance that a spark might 
set off a chimney fire while a cleanout 
job is in progress. Much of this chimney 
work, by the way, is inside business and 
sometimes the chimneys are so narrow 
that the jack can just about squeeze 
through with his bosun’s chair. 


(Photo, courtesy Cities Service.) 


(continued on page 32) 
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WASTE BASKET (237) 
The National Vulcanized Fibre Co. has re- 
newed production of the VUL-COT, Style 
No. 1, Waste Basket—smallest, handiest 
of the Vul-Cot line. In the round taper 
style, it measures 10” across the top, 8” 
across the bottom and is 12” deep. This 
item answers the need for a handy, mod- 
erate size waste basket that will occupy a 
small space and give years of service. 
Made of hard vulcanized fibre, it will not 
crack, dent, splinter, rust or corrode. Light 
in weight and noiseless. 


WS ely 


ONE GATEWAY CENTER 








PITTSBURGH 22, PA. 


Gentlemen: 
I would like further information 
on the items circled below: 
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AICO INDEXES (238) 
All AICO indexes with the insertable Type 
of Tabs for Ledger and Post Binders are 
now also equipped with pica sized Tabs 
to permit the use of pica spaced insert 
strips, according to the G. J. Aigner Com- 
pany. Both the new size insert strips and 
the Tabs are pica spaced which permits 
the typist to use the line space lever in- 
stead of a soft roller for typing the titles. 
Further advantages claimed are neater, 
cleaner, more attractive typing with no 
zig-zagged lines nor crooked titles. 





COPYRITE (240) 
The Copyrite has been developed by Ban- 
craft, Inc., to aid secretaries and typists in 
copy work. Paper is held securely in place 
by a permanent magnetic bar. The line 
guide also is held to the side of the Copy- 
rite by a permanent magnet. Approxi- 
mately 5 sheets of paper may be held in 
place at one time. The angle is such that 
a notebook may be held at eye level and 
the pages flipped without disturbing the 
compact unit, which may be easily folded 
and stored in the desk. 








TELEHOLD (239) 
An aid for busy people in any home, office, 
or factory, the Telehold, a device that al- 
lows one to do telephoning while keeping 
hands free, is introduced by American 
Homecraft Company. Telephone auto- 
matically braces against either shoulder, 
leaving hands free for writing, sewing or 
working. Of lustrous black plastic with 
foam rubber padding on the resilient 
shoulder piece, it adjusts automatically to 
all shoulder widths and slopes. Snaps onto 
receiver without the use of tools. 





METALLIC-BACK CARBON (241) 
A new patented FLAGSHIP metallic-back 
carbon paper that eliminates feed-roll 
streaks is announced by Allied Carbon & 
Ribbon Mfg. Corporation. The metallic- 
back sheets, designed especially to combat 
copy streaking problems, yields copies of 
brilliant color strength, fine erasability, 
and remarkable cleanliness, in a variety of 
weights and writing strengths. According 
to the manufacturer the metallic-back is 
an improvement over extra-hard finish 
carbon which produces gray, washed-out 
looking copies. 
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We YOU A 


You listen with undivided attention to your chief's in- 
structions and comments . . . so that you need to be told 
only once. You keep a notebook of his likes and dislikes, 
and detailed remarks on every new assignment that comes 
your way. You treasure that notebook as if it were pure 
gold . . . it’s the thing that makes him say with pride: “I 
never have to tell her twice.” 
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You think along with what the boss is 
saying, instead of day-dreaming. When 
he’s away, you handle an emergency as he 
himself would do it. You're quick in an- 
ticipating smaller needs, too . . . in getting 
out a file... in making sure a promised 
enclosure is attached . . . in preventing 
errors of figures and dates .. . in calling 
his attention to necessary follow-ups. 


(Excerpt from Remington Rand’s 
“How To Be A Super-Secretary.”’) 
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The NSA 9h Annual National Convention 





(continued from page 9) 


Friday Morning 


Sew FRIDAY morning session of the Convention opened 
with an interesting address by Fannie Hurst, famed 
novelist, who said: 

“As a mere citizen of our ‘empire city’ I wish to welcome 
you. I am getting tired of hearing the old cliche, ‘I am hav- 
ing a wonderful time, but I wouldn't live in New York 
City if you gave it to me.’ I can assure you that life in New 
York is an enchantment—and I originated from St. Louis. 
I do want you to get the feel of this incredible city where 
we have in reach so many advantages, so many privileges, 
so much stimuli and any kind of peaceful life you want.” 

Further on in her talk Miss Hurst advised: 

“As I look at you, you are potential women, a TVA of 
potential power—if only you were harnessed in all direc- 
tions. There is so much latent force. Since we have had the 
vote, women have upped the situation. They are good, but 
they are not good enough. Women want to keep within the 
area where they are socially interesting to men. They are 
afraid to be too intellectual. Let’s face that and admit it. 
Breaking in and invading man’s world is a pretty tough job. 
A woman has to be twice as good to go half as far. 


“You represent a direct dotted line to the psychology of 
the business male in action. What makes the male tick? 
You women who hear him tick five days a week certainly 
have more to say on that subject than any other women in 
the business field. 

“What is wrong with our man’s world? What can you 
do about it? By upping the lowering moral standards, by 
housecleaning the dusty corners of social legislation, by de- 
manding and achieving a more commanding insistence in 
the direction of peace. That is what you can do. All of that 
is buried in your potential. 


Officer Training Clinic Panel. Left to right: 
Margaret Hesemann; Marguerite Dodds; Helen 
Livingston, director Special Activities of TWA, 
Women’s Division; Mrs. Mary G. Roebling of 
Trenton, N. J.; Lilyan Miller; Mr. Garland B. 
Briggs, assistant treasurer of IBM. 


Management Panel. Left to right: Mr. Carl 
Brorien; Mr. C. B. Delano; Mr. Lowell Jacobsen; 
Mr. Robert Slaughter, moderator; Mr. E. Dent 
Lackey; Mr. Sterling W. Mudge. 


Internationally famous author Fannie Hurst ad- 
dresses Friday morning session. 
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“If only women would stand behind women; if only 
women would organize intellectually. Change can only be 
universal if we can contribute our part as citizens of the 
world at the moment.” 

Following Miss Hurst a Management Panel was held with 
Robert Slaughter, member of the Institute for Certifying 
Secretaries, as moderator. Commencing the discussion, Mr. 
Slaughter said: 

“This is your Management Panel, and we will discuss the 
subject, ‘Management in Today's Economy.’ We will point 
up some of the objectives and policies of management; and 
more particularly our theme is the contribution the secre- 
tary has to make to management. To quote from the ‘Times’ 
—'The wheels of American Industry might not be so well 
oiled this week for at the Waldorf-Astoria almost two thou- 
sand secretaries are holding their Ninth Annual Convention 
of The National Secretaries Association.’ We are confident 
that the wheels of industry are not quite so well oiled with 
you away from your work.” 

Midway through the morning, Professor Robert Risley 
of the New York State School of Industrial and Labor Rela- 
tions spoke on “Group Leadership.” He said: 

“A person may be a boss and mo¢ a leader. He can dom- 
inate the people under him through fear of punishment, 
but that is not leadership. People under these circumstances 
are usually unhappy. Some of you have worked under such 
people. If it is possible, people will try to get out of that 
work group. The successful leader is one who stimulates 
people to work because they get satisfaction out of work 
and they are able to feel some pride in the contributions 
they make. The leader who can do this is the boss who 
thinks in ‘terms of people.’ Certainly leaders are more in- 
clined to think of people and to be sensitive as to the feel- 
ings of people, and that, I think, is successful leadership. 
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Companies are looking for leaders who are able to get 
people to work with them. It is said with truth, ‘bosses are 
easy to find but leaders are not.’” 


The morning session concluded with an Officer Training 
Clinic composed of Garland B. Briggs, assistant treasurer 
of 1.B.M.; Mary G. Roebling of Trenton, N. J.; Helen Liv- 
ingston, director of special activities, Trans World Air 
Lines, Inc., Women’s Division; and NSA’s Lilyan Miller, 
Marguerite Dodds and Margaret Hesemann. 


Saturday Business Sessions 


Margarette Bibb, reporting for The NSA Home Board 
of Directors, indicated that funds invested in Government 
bonds total approximately $34,000 at maturity value, with 
a present cash value of about $22,000. 


Nominating Committee Chairman Lina Re’ presented the 
report of the National Nominating Committee. The report 
of the Sub-Committee on State Organization was given by 
Chairman Mary Smith. 


Rules and By-Laws Committee Chairman Ruth Gallinot 
presented amendments to the National By-Laws, discussion 
of which consumed the balance of the morning session. 


Upon reconvening after lunch, Miss Gallinot asked for 
consideration of the proposed plan of State Organization, 
which was adopted, as amended. Announcement was made 
that National Secretaries Week in 1955 will be observed 
the week of April 23-30. And Detroit won the bid for the 
1956 Convention. 

The National President introduced Dr. Estelle L. Popham, 


dean of the CPS Institute, who presented a “progress” re- 
port, to inform the members of the activities of the Institute. 


Dr. Popham stated that it is the policy to have a repre- 
sentative of the Institute at national meetings; that there 
will be more than a thousand people taking the CPS exam- 
ination this year; that there is a brochure available to NSA 
chapters which will be helpful to educational institutions 
in the development of a plan to offer correspondence courses 
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designed to help with CPS; that 78 colleges and universi- 
ties are cooperating with the CPS and The NSA Education 
Committees on educational programs; and that the current 
project of the CPS Education Committee is a communica- 
tion on workshops. 


Dr. Popham said: “I have been asked to speak about 
where the money goes. I know that it seems as if we are 
collecting a great deal of money, and we should like to sug- 
gest to you some of the items which are expensive: 


“We hire a test consultant and I think he is one of the 
best in the country. We have a meeting of the Institute 
two days annually. We have a review session, lasting about 
two and a half days, when we go over all the questions. 
We have issued three brochures. Another expense is postage 
and correspondence. Every applicant requires about eight 
letters before the application has been approved to come 
to my office. The printing of the tests and transportation 
of them to the centers, plus the nominal fee paid to the 
centers, are other large expense items. The scoring of the 
tests and embossing of the certificates, also secretarial help, 
explain why all these items combined make it an expensive 
program. We do get a lot of help from companies.” 


The results of the election of national officers were an- 
nounced: 


Lilyan Miller 


Cassandra Waterman 


President..... 
Northeastern Vice President 
Martha Rosamond 
... Jeanelle B. Walker 
Eunice Beimdiek 
Helen A. Moe 
wu Alice K. Cote’ 


Northwestern Vice President 
Southeastern Vice President 
Southwestern Vice President 
Secretary....... 

Treasurer 


Following announcements by the Convention Chairman, 
the Convention was adjourned at five-fifteen o'clock. The 
total registration figure for this, the biggest-of-all NSA 
National Conventions, was 1,419. 
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NEWS... 


NEWS.. 
from the four corners of the 








Mrs. GENEVIEVE LENZ 


224 Fourth Street 
Niagara Falls, New York 


NORTHEASTERN DISTRICT 


As my term as your District Reporter 
draws to a close, may I express to each 
and every Chapter Reporter in the 
Northeast District my heartfelt thanks 
and deep appreciation for your magnifi- 
cent cooperation during the past year, 
your patient understanding and, above 
all, your sincere and keen interest in 
NSA. You have made this one of my 
most memorable years in NSA. Thank 
you! 

* * * 

Members of the ALTON CHAPTER 
(Alton, Ill.) were guests for a buffet 
dinner at the home of member Edna 
Wuellner in Fairmont in July. A short 
business meeting was conducted by 
newly elected “Pres,” Phyllis Butler. 


* * * 


The Lincoln Inn, Springfield, Illinois, 
provided the setting for the installation 
of officers of the ABRAHAM LINCOLN 
CHAPTER (Springfield, Ill.). 


* * * 


At a banquet on National Secretaries’ 
Day, Mrs. Katie Lee West, president of 
KOKOMO CHAPTER (Kokomo, Ind.), 
presented a plaque to Mrs. Doris Mahr, 
proclaiming her “Kokomo’s Secretary of 
the Year.” The “crown” was presented 
by Richard Short of the Hartford Acci- 
dent & Indemnity Co., the firm employ- 
ing Mrs. Mahr. 
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NEWS... 


Unless otherwise noted, identification 


photographs reads from left to right. 


Mabel Ford, honorary member of the 
DETROIT TRANSCRIPT CHAPTER (De- 
troit, Mich.), entertained members at 
the June meeting with an informative 
and interesting discourse concerning the 
early history of Detroit and her experi- 
ences as secretary to ten of Detroit's 
mayors. The chapter also presented two 
one hundred dollar scholarship checks to 
future secretaries attending Wayne and 
Detroit Universities. 


* * * 


The June meeting of the LONG ISLAND 
CHAPTER (Garden City, N. Y.) was 
highlighted by a soundscribed message 
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from Lilyan Miller, national president, 
and the presentation of scholarship 
awards to two outstanding secretarial 
students of Hofstra College, Hempstead, 
New York, and Adelphi College, Garden 
City, New York. 


* * * 


For Janet Champney, who bore the 
FLOWER CITY CHAPTER (Rochester, 
N. Y.) banner to New York, as the 
chapter’s candidate for Secretary of the 
Year, a group of members attended a 
luncheon at picturesque Crescent Beach 
Hotel on Lake Ontario. Rochester's first 
CPS, Janet is largely responsible for the 





PROVIDENCE CHAPTER (Providence, R. I.) installed the PAWTUCKET CHAPTER (Paw- 
tucket, R. I.) on June 30. Shown are the charter members being initiated by Barbara 


A. Johnston, president, Providence Chapter. With Barbara are Mrs. Ruth 


B. Lewin, 


chairman New Chapter Committee; Walter Pilcher, guest speaker; and Mrs. Olive Hig- 


gins, Rhode Island state president. 
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development and growth of NSA in the 
Rochester area. Members joined with 
the SYRACUSE CHAPTER (Syracuse, 
N. Y.) in a picnic in Scaneateles in 
August, with the Syracuse Chapter as 


hostess. 
* . * 


The first luncheon honoring wives of 
executives was held at the Beaver Valley 
Country Club on June 28 by members 
of the BEAVER VALLEY CHAPTER (Ro- 
chester, Pa.) with 51 members and 
guests present. Installation of officers 


was also held. 
* * a 


YO-MAH-O CHAPTER (Youngstown, 
Ohio) is popping its buttons these days, 
following its receipt of the First Prize 
award for its bulletin “Desk Notes” in 
the Ohio State competition. Congratula- 
tions! The chapter also boasts the addi- 
tion of twenty-four new members during 
the past year, bringing their total mem- 
bership to one hundred fifteen. 


* * * 


Rose Stoudt, retiring president of the 
ALTOONA CHAPTER ( Altoona, Pa.) pre- 
sided at the installation of the new offi- 
cers. 


Dorothy J. Tyson, secretary to the ex- 
ecutive director of the Pennsylvania Di- 
vision of the American Cancer Society, 
assumed the duties of president of the 
HARRISBURG CHAPTER (Harrisburg, 
Pa.) at the chapter’s first fall meeting. 


* . * 


PHILADELPHIA CHAPTER (Philadel- 
phia, Pa.) has created an Annual Award 
to encourage outstanding girls to select 
and prepare for a secretarial career. 


* * * 


Louise McGregor and Betty Bucher, 
members of the FOREST CITY CHAPTER 
(Cleveland, Ohio), participated in the 
program at the “Workshop for Secre- 
taries’ at Kent State University on July 
10. 


* * * 


The installation of the PAWTUCKET 
CHAPTER (Pawtucket, R. I.) brings to 
three the number of chapters in that 
“big, little” State of Rhode Island. In- 
stalled by the PROVIDENCE CHAPTER 
(Providence, R. I.) at the Pawtucket 
Golf Club on June 30, this new gem of 
NSA received its charter from Mrs. Ruth 
B. Lewin, chairman New Chapter Com- 

















Phama Martin, retiring Indiana state president, is shown presenting the gavel to her 
successor, Jean Noreen, at the Indiana State meeting. Also shown are Edna Noelle, 
Evansville, treasurer; Mary Ellen Pixley, Indianapolis, secretary; and Ruth Thorsen, 


Indianapolis, vice president. 
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mittee. Mrs. Olive Higgins, Rhode Island 
state president, installed the new officers. 
Initiation of the twelve charter members, 
conducted by Barbara A. Johnston, 
Providence Chapter president, was wit- 
nessed by members of the NEWPORT 
CHAPTER (Newport, R. I.) and FRAM- 
INGHAM CHAPTER (Framingham, 
Mass. ) 

The installation followed by just 
twenty-four hours the inauguration of 
the MERRIMACK VALLEY CHAPTER (Lo- 
well, Mass. by the Framingham Chapter. 


Forty secretaries representing the 
SCRANTON, WILKES-BARRE and BER- 
WICK CHAPTERS (Scranton, Wilkes- 
Barre and Berwick, Pa.) attended a mid- 
summer get-together at the Irem Temple 
Country Club, Dallas, Pa., sponsored by 
the Scranton Chapter. Pennsylvania 
State President Florence Litzenburger 
presided at the business session. 


* * * 


The Northeast District has made this 
a banner year for NSA, with the addition 
of many new chapters and the growth of 
individual chapter membership. To the 
Northeast, congratulations for a job well 
done! 


Mr. Henry Dezelan, manager of J. M. 
Leach Corp., received the first package 
wrapped by KOKOMO CHAPTER (Kokomo, 
Ind.) from Mrs. Earl Bliss, chairman of 
Ways & Means 
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from the four corners of the NSA 








KATHLEEN M. KING 


P. O. Box 1517 
Charlotte, North Carolina 
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On July 17 ambitious secretaries of 
OAK RIDGE CHAPTER (Oak Ridge, 
Tenn.) sponsored a rummage sale from 
seven to ten-thirty A.M.(!) Upon count- 
ing up the dollars and dimes, the tired 
but happy girls decided it was well 
worth the loss of sleep. Merchandise not 
sold was donated to the Oak Ridge Wel- 
fare Bureau. Six Oak Ridge NSAers at- 


tended the National Convention. 
* . * 





KNOXVILLE CHAPTER (Knoxville, 
Tenn.) took to the out-of-doors for its 
July meeting, and enjoyed a barbecue 
chicken supper at the home of Mary Mc- 
Call. These Tennesseans are planning 
some excellent programs of special edu- 
cational value, additional work on the 
scholarship fund, and renewed effort to 
improve the chapter bulletin. 
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MORGANTOWN CHAPTER (Morgantown, 
N. C.) officers: Abbie Ross, president; 
Mrs. Arlene Caudill, vice president; Nelle 
Curlee, corresponding secretary; Mrs. 
Mabel Huffman, recording secretary; and 
Mrs. Martha J. Caldwell, treasurer. 
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MONUMENTAL CHAPTER (Baltimore, 
Md.) initiated publicity for NSWeek 
with radio and TV appearances. A “Tea 
for Mothers” inaugurated the festivities 
for the week. Allied Florists donated 
hundreds of red roses; The Hecht Com- 
pany presented a fashion show; Reming- 
ton Rand made an award to Baltimore's 
first CPS, Adeline Vavrina; Royal Type- 
writer Company presented copies of the 
book “Wonderful Writing Machine.” 
The week’s activities were concluded 
with a tour of the Port of Baltimore, fol- 


lowed by a luncheon. 
* * * 


PRESIDENTIAL CHAPTER ( Washing- 
ton, D. C.) in conjunction with the 
Women’s Bar Association hostessed a 
reception in the lawyer’s lounge of the 
New Court House following the natural- 
ization ceremonies of approximately 100 
new citizens. Guests included executive 
heads of numerous local civic organiza- 
tions, judges of the U. S. Court of Ap- 
peals of the District of Columbia and 
other dignitaries. 

* * * 

Justus Cathey was awarded the cov- 

eted Secretary of the Year award of the 








SPINDLETTE CHAPTER (Gastonia, N.C.) 
during NSWeek at a meeting attended 
by Rosa Miller, president of Carolinas 
Division of NSA and Faye Kiser, presi- 
dent of HICKORY CHAPTER (Hickory, 
N. C.). Lillian Skott of PIONEER CHAP- 
TER (Charlotte, N.C.) won a week-end 
trip to Fontana Village when her chapter 
and QUEEN CHARLOTTE CHAPTER 
(Charlotte, N. C.) were entertained on 
Monday evening. Employers of Gastonia 
NSA members honored them with a 
luncheon. 
* * * 

O. HENRY CHAPTER (Greensboro, 
N. C.) and members of Henry O. Chap- 
ter joined in an evening of fun and 
fellowship for the annual July picnic. 
The five members who attended the Na- 
tional Convention gave enthusiastic re- 
ports of “What a wonderful time we had 
in New York City!” 

* * * 

PALM BEACHES CHAPTER (West 
Palm Beach) celebrated its first birth- 
day with a party at Hotel George Wash- 
ington on June 26. During the presen- 
tation of a fashion show, Mrs. Helen 
Watson, president of Webber College, 
Babson Park, Florida, gave a commen- 
tary on basic grooming for the secretary. 
Mrs. Josephine Poppleton, state presi- 
dent, assisted by Mrs. Frances Mc- 
Sweeney, immediate past president of 
TAMPA CHAPTER (Tampa, Fla.) initi- 
ated six new members. Out of town 
guests included seven members of the 





The first annual scholarship award of the OAK RIDGE CHAPTER (Oak Ridge, Tenn.) is 


presented to Edith Woods, a graduate of Oak Ridge High School. Edith is enrolled in 
a liberal arts course at Berea College, Kentucky. Presenting the award is Mrs. Vivian 
Powell, Tennessee state president, as Margaret Stewart, president of the Oak Ridge 


Chapter, smiles her approval. 
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Fort LAUDERDALE CHAPTER and one 
member from the MIAMI CHAPTER. 
* * * 


The entire membership of the FORT 
LAUDERDALE CHAPTER (Fort Lauder- 
dale, Fla.) was stationed throughout the 
city, downtown, on “Tag Day” in Au- 
gust handing out tags and accepting 
donations for a county-wide emergency 
Polio Drive. Ten members journeyed to 
New York for the National Convention. 

* * * 


GULF-TO-BAY CHAPTER (St. Peters- 
burg, Fla.) is to raffle a one-thousand 
dollar building lot at a “fun and fund 
raising” square dance on October 23. 
This is to be an all-out effort to meet 
the budget needs for the entire year with 
one venture. These NSAers are also sort- 
ing and alphabetizing 78,000 survey 
cards for the Pineallas County Health 
Department. 

* * * 

Credit for a successful Institute for 
Secretaries by a chapter only six months 
old goes to GAINESVILLE CHAPTER 
(Gainesville, Fla.). The Institute was so 
well received it has been adopted as an 
annual event. It was sponsored in con- 
junction with the General Extension Di- 
vision of the University of Florida, which 
furnished the location for the one-day 
affair as well as some of the speakers. 
The program included talks, panel dis- 


cussions, and a film. 
* * * 


Gladys Heath introduced National 
Secretaries Week for MIAMI CHAPTER 
(Miami, Fla.) with the topic “NSA— 
“What is It?’” at the one-day workshop 
on May 22. Other subjects were “Take 
a Letter,” a skit by Bill Baggs, columnist 
for the Miami Daily News, “Malignan- 
cies” discussed by Joseph S. Stewart, 
M. D., “Stocks and Bonds on a Limited 
Income,” explained by George Coury of 
Bache & Co., employment opportunities 
in Miami were outlined by J. A. Bliss of 
the U. S. Employment office. A panel 
discussion was also held. Two fashion 
shows were presented; members made 
radio and TV appearances; and a $500 
scholarship was awarded to Peggy Sue 
Blair of Miami Edison High School, for 
a year’s study at the Walsh School of 
Business Science, with a position guar- 
anteed upon completion of the course. 
The Bosses’ Night Dinner brought a 
surprise when Harris Johnson was chosen 
“Boss of the Year,’ and his wife Clara, 
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was selected “Secretary of the Year.” 

Clara was presented with a ticket to 

New York for the National Convention 

by North American Airlines. Nine other 

members also attended the Convention. 
* * * 

Officers of MIAMI CHAPTER (Miami, 
Fla.) were installed in June by Marie 
Starr, president of the FORT LAUDER- 
DALE CHAPTER (Fort Lauderdale, Fla.) 
assisted by Pauline Chipman, Florida 
State Chapters’ treasurer. Several new 
members were initiated at the meeting, 
at which Paul D. McCandless, Miami 
district manager of Southern Bell Tele- 
phone Company, discussed the new dial 
system that will go into effect shortly in 
the Miami area. 
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SAL-UTE CHAPTER (Salt Lake City, 
Utah) devoted June and July to a mem- 
bership drive. More than 100 invitations 
were sent to prospective secretaries and 
the responses have been most gratifying. 

* * * 

MT. RUSHMORE CHAPTER (Rapid 
City, S. D.) met at a coke party in July 
to make plans for the sale of tickets for 
Range Days. From this one big project 
their enthusiastic Ways and Means Com- 
mittee hopes to reap $700, just double 
of last year’s take. Five new members 
were initiated at the July meeting. 

* % = 

CORNHUSKER CHAPTER (Lincoln, 
Neb.) observed National Secretaries’ 
Day by holding its annual Boss Night 
Dinner on May 26—also the twelfth 
anniversary of the chapter. Mildred A. 
Hide, retiring president, welcomed the 
bosses and Assistant Attorney General 
Homer L. Kyle responded for the bosses. 
Director of City Personnel Ray E. Ram- 
say was the witty M. C. He introduced 
the speaker of the evening, Elsworth F. 
DuTeau, president Alumni Association 
University of Nebraska, whose subject, 
“Thoughts While Standing” provided an 
excellent vehicle for his clever observa- 
tions. The program included the Shrine 
Chanters, Hawaiian music and dancers. 








The sixty-five members and guests wore 


colorful leis from Honolulu. 
* . 


It all started during NSW as a pub- 
licity stunt when “Effie Belle Peabody,” 
better known as Mrs. Jane McMorrine, 
EVERGREEN CHAPTER (Denver, Colo.), 
became the “only secretary in Tincup, 
Colorado” attired in authentic 1905 ap- 
parel and equipped with an 1895 model 
Hammond typewriter (still in working 
order). “Effie Belle” was “working” for 
Pete Smythe, mayor and proprietor of 
Smythe’s General Store on KOA-TV on 
a set depicting a typical general store in 
a mythical mountain town of Tincup, 
Colorado. On this program “Effie Belle” 
was contacted by Mrs. Helen Beyer, out- 
going president, and Libby Faust, to be- 
come active in Tincup’s NSA Chapter. 
Lilyan Miller and other visiting dignita- 
ries to the Regional Meeting in Denver 
last October will remember that Pete 
Smythe “installed” an NSA Chapter in 
Tincup. During NSW members were 
interviewed on other television and radio 
programs and Minetta Miller disc jock- 
eyed an evening half-hour radio pro- 
gram, “Music I Like.” 

* * * 

During a pot-luck dinner meeting held 
at the attractive home of Mrs. Kenneth 
Anderson, the OLYMPIA CHAPTER 
(Olympia, Wash.) made plans for set- 
ting up a Public Stenographer’s office in 
























Newly installed officers for SAL-UTE CHAP- 
TER (Salt Lake City, Utah) are Luella R. 
Romer, vice president; Mrs. Cody Camp, 
president; Viola Martinson, corresponding 
secretary; Mrs. Eva Cottrell, out-going 
president; Mrs. Lewis Bishop, recording 
secretary; and Grace Drake, treasurer. 
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the Olympian Hotel. It is hoped that by 
starting out in a small way 6:00 P.M. 
to 9:00 P.M., the office can be worked 
into a full-time deal (with an NSAer 
at the switch at all times). 

* * * 

At the June meeting of COLUMBINE 
CHAPTER (Denver, Colo.) new officers 
were installed. Preceding the installation, 
the members were delightfully enter- 
tained by the Kopy Kats, a harmonica 
trio. Three new members were initiated. 
For the July meeting the members 
gathered at the home of Mrs. Faye 
Howell for an informal picnic-style 
lunch and short business meeting. 

* * * 


MELIOR VITA CHAPTER (Sioux Falls, 
S. D.) held their first Secretarial Work- 
shop at the South Dakota State College, 
June 11 and 12. Subjects discussed by 
chapter members were: “Professional 
Development of the Secretary,” “Manag- 
ing the Small Office” and “The Secre- 
tary in the Large Office.” Another first 
for the chapter this year was a radio and 
TV interview and style show sponsored 
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Boss Night and Twelfth Birthday celebration of CORNHUSKER CHAPTER (Lincoln, 


by the local theatre in connection with 
their advertising the picture, “Executive 


Suite.” 
. * * 


HAWKEYE CHAPTER (Des Moines, 
Ia.) was very fortunate to have for its 
guest speaker at the July meeting Helen 
Irwin, national past president of the 
Business and Professional Women’s 
Clubs. She spoke on her recent trip to 
Germany with a group of eight business 
and professional women who repre- 
sented the United States. Her talk cov- 
ered both the domestic and professional 
side of the life of the women of Ger- 


many. each oc 


Plans were begun for establishing a 
scholarship for a high school senior de- 
siring to take college work in the secre- 
tarial sciences at the July executive board 
meeting of GREELEY CHAPTER (Greeley, 
Colo.) 


* * * 

At the traditional candle-lighting cere- 
mony TETON CHAPTER (Casper, Wyo.) 
installed the new officers for the coming 
year. 
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Neb.). Shown at long table: Mrs. Lydia Kyle; Homer L. Kyle; Dwight L. Williams; 
Mrs. Mildred Hide, retiring president; Ray Ramsay, M.C.; Elsworth DuTeau, speaker; 
Katherine Gies; and Phillis Samuelson. Facing camera on the left: Ruth Murphy and 
M. C. Smith. At right: George Holmes and Mrs. Evelyn Whiting. 
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New officers of the St. Louis CHAP- 
TER (St. Louis, Mo.) were installed at 
the final meeting of the season on June 
4 by Eunice Beimdiek, SWVP. Installa- 
tion was the major business of the eve- 
ning, but everyone enjoyed the birthday 
party and the seating at individual tables 
of eight, according to the month of 
birth, and the appropriate decorations 
depicting each month. Mrs. Betty Neal 
Hoke, entertainment chairman, and her 
committee presented a very clever pan- 
tomimed skit and songs. Voting for the 
member most likely to succeed and for 
the member with the most beautiful 
smile from baby-pictured likenesses was 


an interesting event. 
* * * 


SAN DIEGO CHAPTER (San Diego, 
Cal.) postponed its regular monthly 
meeting a week in order to celebrate 
NSW on May 26 in the Jubilee Room 
of the San Diego Club. About 70 mem- 
bers and guests were present, including 
a delegation of 30 students from State 
College Tri-S. Main speaker for the eve- 
ning was Mrs. Emily Ziegler, evening 
counselor and teacher at San Diego Vo- 
cational College, who spoke on “Women 
in Business.” Harriet Leuszler installed 
the new officers. The meeting was then 
turned over to the new president, Barba- 


ra Nelson. 
* * * 


SAN FERNANDO VALLEY CHAPTER 
(Burbank, Cal.) held its installation din- 
ner at Eaton’s Restaurant in Studio City 
in June. The chapter is very proud of 
member Pearl Wray who has been named 
to the Executive Board of the Los An- 
geles Chapter of the Muscular Dystrophy 


Association. 
* * * 


On August 17, members of BIG D 
CHAPTER (Dallas, Texas) boarded a 
chartered bus for an excursion trip to 
Bobbitts, noted family-style restaurant 
near Wills Point, Texas, where they en- 
joyed some of the best “good ol’ home 
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cooking” they'd had the pleasure of eat- 
ing in a long time. On the trip home, 
the moans, sighs, and finally silence at- 
tested to the fact that the girls had done 
justice to the food. Several members are 
“boning” for the CPS exam to be held 


this fall. 
* om * 


HOUSTON CHAPTER ( Houston, Texas ) 
under the capable guidance of its new 
officers is forging ahead for a busy year. 
At the July meeting nine new members 
were initiated, and cards and gifts were 
sold by the Ways and Means Committee. 
Speaker for the evening, Mrs. Harriet 
D. Reynolds, public librarian, gave a 
most interesting and informative talk on 
“The Use of the Library” and read some 
of the questions received from secre- 
taries. A new feature has been added 
whereby Chapter Parliamentarian Mrs. 
C. R. Larimer will give a short lecture 
on “Parliamentary Procedure” at the 
business meetings. However, it isn’t all 
work, and the members are able to enjoy 
many outside hours of fellowship through 
the courtesy of Colonel Ben Jolley, man- 
ager of the Cork Club, who again this 
year extended to members the privilege 
of swimming in the Shamrock Pool 
through a special membership in the 
Aquatic Club. Thirteen members at- 


; 
j 
‘ 
/ 
4 
: 
i 


Officers of SAN XAVIER CHAPTER (Tucson, Ariz.). Mrs. Ruth 
Fay, president; Marian Bagby, recording secretary; Mrs. Eileen 
Walden, vice president (standing); Margaret Andreason, cor- 
responding secretary; (Mrs. Dora Sownie, treasurer, was not 


present). 
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tended the National Convention in New 
York, and Gertrude E. Birkman was 
candidate for “Secretary of the Year.” 
Pauline Winner served as chairman of 
the National Scrapbook Committee. 

* * * 


Instead of its regular supper meeting, 
NOLA CHAPTER (New Orleans, La.) 
advanced its July meeting a week and 
held a picnic meeting at Fontainebleau 
Park, near Covington, La., where every- 
one had a most enjoyable time. Bette 
Bergman, who had just returned from a 
cruise to Havana and Guatemala, with 
her young son, related some interesting 
highlights of her trip. Virgie Bordelon, 
Bettie Conley and Dorothy Gustafson 
attended the National Convention in 
New York. 

* * * 

On May 29, during NSW, the new 
SAN XAVIER CHAPTER (Tucson, Ariz.) 
was installed. Seventeen members signed 
the charter and were initiated at a ban- 
quet held in the Chinese Room of the 
Hotel Pioneer. Frances Davis, VALLEY 
OF THE SUN CHAPTER (Phoenix, Ariz.) 
was chairman of the committee in charge 
of organizing the new chapter. Fourteen 
members of the Valley of the Sun Chap- 
ter were present for the installation cere- 
monies. A warm welcome is extended 
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1954-55 officers of SAN FERNANDO VALLEY CHAPTER (Bur- 
bank, Calif.). Eugenie King, treasurer; Virginia Lauer, corres- 
ponding secretary; Eunice Schrage, vice president; Maria 
Courter, president; Dorothy Hunter, public relations officer; 
and Jo Mazo, recording secretary. 


to the members of San Xavier Chapter 
—from Arizona and all the chapters 


throughout the National organization. 
* . * 


In July, members of TOWER LIGHTS 
CHAPTER (Austin, Texas) gathered at 
the home of Mr. and Mrs. Dewey Dike- 
man, dressed from ages requiring a 2- 
year-old name tag—on through kids in 
rompers, little girls and older children, 
all carrying dolls or toys. After “the 
children” had their soda pop, the eve- 
ning was spent vying for prizes over 
such games as a 3-legged race, potato 
race, pinning-on the donkey's tail, a “Pa- 
rade of Kids” for the most typical little 
girl and the most unusual child. Most 
laughs of the evening came when Brenda 
Brooks (daughter of member Dorothy 
Brooks) and her friend, Martha Jo 
Henry, gave comic pantomimes to the 
record playing of “The Man with the 
Banjo” and “Side by Side.” 

* 


* * 

This is my last news release as your 
Southwestern District Reporter, and I 
want to express my appreciation to all 
chapter reporters who worked so hard to 
meet the deadlines, and especially to our 
Editor, Jerry Hill, for her friendly co- 
operation and help. You have all made 
the assignment a pleasant one, and I am 
deeply grateful. 
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a page devoted to office 
problems and suggestions 


In the July issue of THE SECRETARY we presented an 
interesting problem designated Typical Problem No. 3; but 
since space did not permit in the August issue, we were 
unable to print the many worthwhile suggestions sent in to 
us. So, we are devoting this month’s column to that problem 
and to your suggestions. 


Typical Problem No. 3 (July Issue) 

I am employed by a firm which is comparatively 
new on the business scene. It is very progressive in 
many ways: modern office equipment, 5-day week, suf- 
ficiently good working conditions. But in spite of the 
fact that the majority of the executives are relatively 
young men, my company is still in the dark ages in its 
attitude toward the female employees! For example, 
although for several years I have been performing the 
functions of an executive secretary, I am, nevertheless, 
classified and referred to as a “stenographer.” What 
matters the title, of course, as long as the money is 
satisfactory! And I don’t mean to sound snobbish. But 
I cannot help being irked by my company’s attitude, 
especially in light of the wonderful strides The NSA 
has made in gaining national recognition throughout 
the business world as a whole. It’s unlikely that any- 
thing could alter my firm’s attitude but, perhaps, I’d 
feel better if I heard about others of you who may be 
living with similar frustrations. 


Miss ETM lives with this same problem. Let's read what 
she has to say about it: 


“I can sympathize with this secretary. In the division of 
the organization in which I am employed every girl who 
takes shorthand and types, with one exception, is on the 
record books as a stenographer. I have thus far passed five 
of the six sections for my CPS. If I am successful this fall 
in passing the remaining section and become a CPS, 1 am 
sure no recognition will be given by my organization. I will 
still be listed as a stenographer. 1 hope I am wrong, but the 
industry for which I work grants very little recognition to 
women—our immediate division grants none. Education, 
experience or ability carry practically no weight. 
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“I stay with this organization because the salary, I find, 
is very good compared to other secretarial positions. I have 
a five-day week, no overtime, always free on Saturdays and 
Sundays, two weeks vacation and two weeks sick leave with 
pay; nice office in which to work; kind, cooperative co- 
workers; much freedom in regard to the use of the tele- 
phone, which is not abused; cooperation from my immediate 
boss whenever I am active in The NSA chapter work; the 
office is conveniently located to transportation to and from 
home; and there are other redeeming features. So, when I 
add all these together and think of the unpleasantries I 
might encounter somewhere else, | remain with the nation- 
ally known, non-profit organization with which I have been 
associated for more than eight years.” 


Miss VT has a subtle approach to the problem that might 
well be the solution: 


“About the firm's attitude toward women. All I can say 
is—take heed, lassie, the Battle of the Women is slowly 
progressing. We think of ourselves as being emancipated 
but nobody has been able to answer our question of ‘When?’ 

“The company I work for is a large national manufactur- 
ing organization and has been totally unaware of the intel- 
ligent capacity which women now have. They got quite a 
shock not too long ago. A female engineer worked in our 
eastern organization for quite some time before the “top 
brass” found out that the competent and efficient engineer 
was a woman! Unfortunately, this did not serve to change 
their opinions. That was only one woman. 

“So, if I were you—here is what I would do. Start a little 
quiet campaign of your own. Instead of thinking “stenog- 
rapher,” think “secretary.” Dress and act the part. When 
answering the phone, refer to yourself as secretary. When 
signing your name, tag on Secretary. Talk it up to your em- 
ployers. Before long, they will be thinking that way too.” 


Miss EB has a direct and practical approach to the 
problem: 


“Assuming that this company does not have a personnel 
department functioning as such, I would acquire informa- 
tion on personnel classifications and become sufficiently 
well versed on the subject to ‘sell’ my employer on reclassi- 
fication of the office employees. Assuming that this secre- 
tary has the qualifications: seniority, responsibility, duties, 
salary, etc., it should be easy to be classified as “Executive 
Secretary,” someone else as secretary, stenographer, typist 
and on down the line. Or, if she is the only secretary, the 
problem would be much simpler with a direct approach in 
better education of the employers. Invite them to NSA 
meetings where they will learn the meaning of the word 
secretary vs. stenographer, etc.” 


Miss MH has some encouraging comments to make: 


“It is unfortunate that there are large firms who are yet 
reluctant to use the title, Secretary, rather than Stenographer. 
However, this is far better than the former reference ‘the 
girl in the office’ I believe that business has accepted the 
Secretary, recognizing the importance, prestige and capacity 
of this individual who has become indispensable to the busi- 
ness executive of today. Always, there are a few who lag be- 
hind in acceptance. NSA membership has played an all 
important role in education in this direction, and our organ- 
ization, as it grows, will eventually erase this problem in 
your business.” 
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T* MONTH marks the second anniversary for this series 

of articles, which is intended to acquaint you busy Sec- 
retaries with basic accounting theory and related matters of 
current interest. For those of you who save back copies of 
THE SECRETARY, the following will serve as a table of 
contents of the accounting articles: 


Month of Issue Subject 
1952 
September Reconciliation of Bank Statements 
October Petty Cash Fund, How to Operate 
November Expense Accounts, How to Prepare 
December Accounting and Accountants’ Reports: 
Accounting Functions; Distinctions 
Between Balance Sheets and Income 
Statements; Single Entry vs. Double 
Entry Bookkeeping. 
1953 
January The Meaning of Financial Statements: 
Analyses, Comparisons, Ratios 
February Income Tax Forms 
March Tips on Minimizing Income Taxes 
April Short Cuts in Numbers: 
Simple Interest Calculations 
June Short Cuts in Numbers: 
Check Numbers—Casting Out Nines 
July Short Cuts in Numbers: 
Check Number “11” 
August Depreciation, Depletion and Amortiza- 
tion: 
Definitions, Examples 
September Depreciation, Depletion and Amortiza- 


tion: 
Various Methods of Apportioning to 
Accounting Periods 
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October Inventory Valuation Methods: 
LIFO vs. FIFO 
November Inventory Valuation Methods: 
LIFO—LCM 
December Inventory Valuation Methods: 
Cost, Market and Miscellaneous 
Methods 
1954 
January Cost Accounting: 
Purposes, Cost Elements, Types of 
Cost Systems 
February Cost Accounting: 
A Problem of Business Failure 
March Cost Accounting: 
Solution to Problem—Fallacy of 
Average Costs 
April Cost Accounting: 
Material Costs 
May Cost Accounting: 
Labor Costs 
June Cost Accounting: 
Overhead Costs 
July Cost Accounting: 
Proration of Overhead Costs to 
Departments 
August Cost Accounting: 


Proration of Overhead Costs to 
Products 


We are contemplating the consolidation of the above and 
other subjects into a booklet which you could keep as a 
desk manual or hand book. If you have any particular ac- 
counting subjects in mind, which you would like to see 
included in the booklet or in future issues of THE SECRE- 
TARY, we would be pleased to hear from you. 
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Occupation: HUMAN FLY 


(continued from page 19) 


Speaking of cleaning chimneys, the 
London chimney sweeps qualify as 
steeplejacks in their own right. It used 
to be that reluctant apprentices were 
urged up London flues by pricking them 
with pins or, even more effectively, 
by applying lighted straws to their feet. 
Nowadays, more scientific methods are 
in use. One is to propel a line up the 
chimney by a breeches-buoy gun. The 
line, shot out of the chimney top, is 
then secured and the job after that is 
comparatively simple. 


Even treated in such an unkindly way, 
the London chimney sweep trade seemed 
well supplied, but generally speaking the 
steeplejack business has appealed to few. 
Sailors, because of their facility with 
ropes and in climbing spars, have always 
been a “natural” for the trade, but even 
they have not inclined to it. In fact, the 
shortage of supply has been so great that, 
in the old days when such things were 
tolerated, jacks were sometimes recruited 
from Skid Row, fortified with drink, 
and sent aloft. 


The pay for a steeplejack’s skill and 
daring is not high considering the idle 
time he must spend, but if he is very 
good he may get up to $200 a week. 
There are, of course, lots of odd jobs to 
be found just by being observant. Many 
a steeplejack has picked up $50 by keep- 
ing an eye out for things needing ad- 
jus:ment at high places, such as perhaps 
a cross on a church steeple that might be 
tilting a bit. 


Who the first steeplejack was must 
remain a mystery, but quite possibly he 
was one of the builders of the Tower of 
Babel. In more recent years some steeple- 
jacks made certain that there would be 
a recording of their names. Remember 
the fad of perching on flagpoles for 
days on end and of scaling the facades 
of skyscrapers just for publicity’s sake? 


Nowadays you see little if any of the 
flagpole sitting variety of steeplejack, 
and when you see someone way up on 
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the side of a building, without staging 
of any kind, he is very likely just another 
window washer, safely belted and 
hooked. The window washers, however, 
are not regarded as steeplejacks and al- 
though it is a bit breath-taking to see 
them way up there, it is a routine per- 
formance for them. You can see them al- 
most any day on New York's skyscrapers, 
for a building like Sixty Wall Tower has 
3,000 windows to wash, and no sooner 
is one round completed, after about a 
month of work, than it is time for the 
crew to begin all over again 


One common misconception is that it 
takes a husky man to do a steeplejack’s 
job. That may be true in exceptional 
cases, but most assignments can be 
handled without use of great strength, 
and this explains why a competent jack 
can go on in his profession right up to 
normal retirement age. Occasionally, 
however, one of these jacks will sud- 
denly and inexplicably quit the job, 
maybe after as long as twenty years of 
working at it. 


It is a phenomenon of the profession, 
it seems, to lose one’s nerve without any 
apparent explanation. Maybe a foot slip- 
ped, or a rope caught, or maybe there 
came a fleeting panic vision of what 
might happen if anything did go wrong. 
Men like Carl Stengard may laugh off 
the idea that their work is perilous, but 
no insurance company will issue a policy 
on their lives. They can, and do, get 
workmen’s compensation . . . but that is 
all. 


Considering all this, it is not surpris- 
ing that there are not enough steeple- 
jacks around to do all the work available, 
and we may yet have to turn to some 
other means of handling these top-of- 
the-skyline jobs. Maybe the answer will 
be to utilize the helicopter which could 
fly swiftly to the tower top and let the 
“steeplejack” ride down to his work in 
a comfortable chair, hold steady while 
he did his work, and then haul him back 
again for a safe ride home! 








Dates to Remember 


Northeastern District 
REGIONAL MEETINGS 
Region I—Rhode Island 
Time: October 1-3, 1954 
Place: Sheraton Biltmore Hotel, 
Providence 
Region I]—Pennsylvania 
Time: October 15-17, 1954 
Place: William Penn Hotel, 
Pittsburgh 
Region IIJ—Illinois 
Time: October 29-31, 1954 
Place: Sherman Hotel, Chicago 


Southeastern District 


Tennessee 
Time: November 19-21, 1954 
Place: Peabody Hotel, Memphis 


Northwestern District 
South Dakota 
Time: September 24-26, 1954 
Place: Cataract Hotel, Sioux Falls 
Utah 
Time: 
Place: 
Oregon 
Time: 
Place: 


Southwestern District 
REGIONAL MEETINGS 


October 1-3, 1954 
Ben Lomond Hotel, Ogden 


October 22-24, 1954 
Multnomah Hotel, Portland | 


California 
Time: September 24-26, 1954 
Place: U.S. Grant Hotel, San Diego | 
Kansas 
Time: October 15-17, 1954 
Place: Allis Hotel, Wichita 
Texas 
Time: November 12-14, 1954 
Place: Adolphus Busch Hotel, Dallas 


Officers—New Chapter 


PORTLAND, MAINE 
(Portland Chapter ) 
President 
Mrs. Catherine D. Timpany 
Portland Machine Tool Works, Inc. 
East Yard, South Portland, Maine 
Vice President 
Mrs. Lenore M. Waugh 
9 Pillsbury Street | 
South Portland, Maine 
Corresponding Secretary 
Mrs. Edna M. Gibson 
32 Warren Avenue 
Cape Elizabeth, Maine | 
Recording Secretary 
Elsie M. Iverson 
c/o Dr. L. R. Farley ] 
5 Deering Street 








Portland, Maine 
Treasurer | 

Barbara R. Chick 

Union Mutual Life Ins. Co. 

189 Federal Street 

Portland, Maine 











The Secretary 
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What every boss should know 
about his secretary . a _ 


@ She doesn’t mind hard work . . . but she hates needless pressure. 

























(Perhaps even more than her boss, she appreciates the efficient 
flow of work that follows an installation of the new Dicta- 
phone dictating machine, the TIME-MASTER “5.”) 


e@ She doesn’t mind staying after five . . . but she does resent 
overtime that could have been avoided. 
(TIME-MASTER is instantly ready for dictation. There’s no last 
minute pile-up of work for her to catch up with.) 
@ She wants to be sure of what her boss said—without asking him 
to repeat himself. 
(TIME-MASTER reproduces his voice with electronic fidelity . . . 
she has control of volume, tone, speed and back-spacing.) 


@ She doesn’t want to spend time in routine typing that could be 
put to better use assisting her boss in other ways. 

(When both use the TIME-MASTER she can breeze through 

typing without interruption, and at her convenience.) 
Secretaries know that the man who uses a TIME-MASTER gets 
more done... and the man who gets more done is the most suc- 
cessful man, the best kind of boss to have! 

Why not ask your boss to send in the coupon below? Or look 

into the TIME-MASTER yourself before he investigates it. 












The Dictaphone TIME-MASTER “5,” world’s 
most versatile dictating machine—for your boss, for 
you, or as a combination recorder and transcriber. 
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scriptive booklet “Success.” 


DICTAPHONE 


CORPORATION 


+ CI ama secretary. Please send me your free 
booklet “Designed for Transcription.” 





Ask your boss to 
clip this coupon—for better 
dictating for both of you! 








Street 





ll ee | 


City & Zone State 








Photographed in The Barberry Room + A Junior Sophisticates Dress 


And no wonder—electricity does 
the work—helps today’s smart 
women of letters turn out such 
truly beautiful work in so little 
time, with so little effort and so 
pleasing to the boss. 
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